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FIRE PREVENTION CIRCULAR

To All F&B Operators

COMPLIANCE WITH KITCHEN FIRE SAFETY [PREVENTING UNATTENDED COOKING]

This circular serves to notify all F&B operators recent kitchen fire incidents, caused by
unattended cooking took place at Changi Airport vicinity and in other establishments. AES would
like to remind all operators that such negligence not only leads to unnecessary fire alarm
activations, disrupting airport operations, but also poses a risk to the safety of the public and the
airport community.

2 AES strongly caution F&B operators to strictly adhere to kitchen fire safety protocols,
particularly in preventing unattended cooking. Below is the aftermath of fire sprinkler activation
due to unattended cooking. The operators were forced to halt their operations, resulting in loss of
income, and they also face service charges.

3 In addition, AES mandates F&B operators to conduct monthly assessments of their
supervisors and kitchen staff regarding kitchen fire safety. Records of these assessments must be
kept for a minimum of two years and be readily available to AES upon request. The assessment
form can be accessed in the CAG Fire Safety Manual at the following link: —
https://www.changiairport.com/content/dam/cacorp/documents/firepreventionessentialdocuments
12024/CAG%20FSM%20V1.2024%2020022024.pdf

4 AES will take enforcement measures against F&B operators who fail to comply with
these directives. For further clarification, please reach out to the Fire Prevention Section of the
Airport Emergency Service via phone at 6541-2535 or email to fire.safety@changiairport.com

AN

Peter Ng

Head, Fire Prevention Section
Airport Emergency Service


https://www.changiairport.com/content/dam/cacorp/documents/firepreventionessentialdocuments/2024/CAG%20FSM%20V1.2024%2020022024.pdf
https://www.changiairport.com/content/dam/cacorp/documents/firepreventionessentialdocuments/2024/CAG%20FSM%20V1.2024%2020022024.pdf
mailto:fire.safety@changiairport.com

