
 
 

TERMS AND CONDITIONS FOR “FLASH AND REDEEM TELEGRAM PROMO BY THE SHILLA 
DUTY FREE”  
 

1. The “Flash and Redeem Telegram Promo by The Shilla Duty Free” promotion (the 
“Promotion”) is organised by Changi Airport Group (Singapore) Pte. Ltd. ("CAG”).  
 

2. By participating in this Promotion, all participants shall be deemed to have read, understood 
and agree to be bound by the following terms and conditions and all amendments, additions, 
replacements, and modifications hereto as may be made from time to time.  

 
MECHANIC: FLASH THE IMAGE FROM THE TELEGRAM POST TO REDEEM A MYSTERY MINI 
DELUXE BEAUTY GIFT FROM THE SHILLA DUTY FREE TRANSIT CENTRAL STORES 

• Gift redemption is valid to all travellers travelling through Singapore Changi Airport. 
• Gift redemption is valid every Thursday to Sunday, till 11 August 2024. 
• No purchase requirement to redeem the free gift. 
• Valid across all terminals at The Shilla Duty Free Cosmetics & Perfumes Transit Central stores 

in Singapore Changi Airport. 
• Limited to 1 redemption per customer. 
• Limited redemptions available, on a first-come, first-served basis, while stocks last only. 
• Gifts are given out on a random basis.  
• Gifts are not exchangeable for cash, prizes, vouchers or other products and are non-

transferable.  
• The Shilla Duty Free reserves the right to amend or withdraw any terms and conditions without 

any prior notice. 
 
 
GENERAL TERMS AND CONDITIONS 
 

3. CAG’s decisions on all matters relating to the Promotion are final, conclusive, and binding on 
all participants. 
 

4. CAG shall not be liable for any damages, loss or inconvenience for any matter arising out of or 
in connection with this Promotion, and each participant agrees to indemnify and hold CAG 
harmless from and against any and all claims, damage, losses, costs or expenses suffered or 
incurred by CAG in relation to the Promotion. 
 

5. CAG reserves the right in its sole and absolute discretion to terminate the Promotion or to vary 
the terms and conditions herein at any time at its absolute discretion without further notice. 
 

6. In the event of any inconsistency between these terms and conditions and any other form of 
publicity collateral relating to the Promotion, these terms and conditions shall prevail. 
 

7. These terms and conditions shall be construed and governed in accordance with the laws of 
the Republic of Singapore. CAG and all participants hereby accept the exclusive jurisdiction of 
the Singapore courts to rule on any issues or disputes related thereto. 

 
 


