AM | ELIGIBLE FOR A GST REFUND UNDER

THE TOURIST REFUND SCHEME (TRS)?

As a visitor to Singapore, you are eligible for GST refund if you:

are not a Singapore citizen or permanent resident of Singapore

have not spent more than 365 days in Singapore in the last 24 months
before the dafe of purchase

have not been employed in Singapore at any time in the past & months
before the date of purchase

are 16 years old or above at the time of purchase

are not a crew member of any aircraft or infernational cruise departing
Singapore

WHAT MUST | DO TO QUALIFY
FOR TOURIST REFUND?

You must spend at least SGD 100 (including GST). You may accumulate
up fo 3 same-day invoices/receipts from refailers bearing the same
GST registration number fo meet this minimum purchase amount

You must apply for your GST refund using your Token or eTRS Tickets af the
eTRS selfhelp kiosk at the airport or cruise centre

You must depart with the goods via Changi International Airport/
Seletar Airport/Singapore Cruise Centre at Harbourfront/Marina Bay
Cruise Centre Singapore at Marina South within 2 months from the
date of purchase

If you are departing via Singapore Cruise Centre at Harbourfront or
Marina Bay Cruise Centre Singapore at Marina South, you must be
travelling on an infernational cruise [excluding cruisesfo-nowhere,
round-rip cruise and regional ferry). You must declare that you are
exiting Singapore and that the cruise will not be returning in the same
frip, using your cruise itinerary as documentary proof of departure. You
must also commit that you will not be returning to Singapore in the next
48 hours

You must depart with the goods within 12 hours after obtaining
approval of your GST refund

If you are a student pass holder, you must have fulfilled all the above
criteria, purchased the goods in the last 4 months before the student
pass expiry date and intend to depart with the goods and remain
outside Singapore for a minimum period of 12 months

WHAT GOODS ARE ELIGIBLE
FOR GST REFUND?

You may claim a refund of the GST charged on goods purchased except for:

goods wholly or partly consumed in Singapore
goods purchased for business or commercial purpose
goods exported by freight

services such as accommodation, car rental, entertainment and
tour charges
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WHERE ARE THE TRS
FACILITIES LOCATED?
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TRS facilities are located at:

e Changi International Airport -
Both the Departure Check-In Hall (before Departure Immigration)
and Departure Transit Lounge (after Departure Immigration)

Seletar Airport -
Immigration & Checkpoints Authority (ICA) Duty Office

Singapore Cruise Centre at Harbourfront -
Level 1 and Level 2

Marina Bay Cruise Centre Singapore at Marina South -
Level 1, Level 2 and Level 2M Mezzanine
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INLAND REVENUE
AUTHORITY OF
SINGAPORE

For general enquiries, please confact:
WAEWIE, 1EERE:
INLAND REVENUE AUTHORITY OF SINGAPORE
INEENB S/
55 Newton Road Singapore 307987
[Opposite Novena MRT Station 7 4Rt ks 3 )
Telephone B1&E: 1800 356 8633
[toll free line T Z&#ALL]

(+65) 6356 8633
[for overseas callers BSNEE R TR ]

Fax f5E [+65) 6351 3553
Email BBHE  : gsi@iras.gov.sg
Website WL www.iras.gov.sg
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TAX-FREE SHOPPING WITH eTRS

As a tourist in Singapore, you can claim the Goods
and Services Tax (GST) paid on your purchases at
participating refail shops when you leave Singapore
and bring your purchases home. Please show your
passport at the point of purchase to prove your
eligibility. A handling fee for the refund service will be
deducted from the GST amount.

With the electronic Tourist Refund Scheme (eTRS), you
can have a hasslefree shopping experience with an
easy GST refund process.

When shopping af retail shops parficipating in eTRS,
choose one credit/debit card as a Token for tagging
your purchases entfitled for refund. With a single credit/
debit card as your Token, you will be able to refrieve
all your purchases at one go when applying for your
GST refund at the eTRS self-help kiosk at the airport or
cruise cenfre. Payment can be made with any credit/

debit card or cash.

The retailer will issue an eTRS Ticket to you at the point
of purchase. If you do not use a credit/debit card as
a Token, you can still use the eTRS Tickets to apply for
your refund at the airport or cruise centre. Please collect

your original invoice/receipt and eTRS Ticket before

leaving the shop.

HOW TO CLAIM YOUR GST REFUND WITH eTRS

AT THE SHOPS

When shopping at the participating

retail shops, use your credit/debit <
card as your Token for tagging ‘
all your purchase defails. Ask for "\l

your eTRS Ticket, original invoice/
receipt before leaving the shop.
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BEFORE DEPARTURE

For purchases that you plan to

check-in:

Before you checkin your
purchases, apply for GST
refund at the eTRS self-help
kiosk located at the Departure
Checkln Hall (before Departure
Immigration), using your Token

or eTRS Tickets.

For purchases that you plan to
hcnd'ccrry:

Proceed fo the Departure
Transit Lounge (after Departure
Immigration) fo apply for GST
refund at the eTRS selfhelp
kiosk.
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CREDIT CARD REFUND

If you choose to have the
refund credited direcily info
your credit card at the eTRS
self-help kiosk, you may
proceed for boarding.
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CASH REFUND

If you choose cash
refund*, proceed fo the
Central Refund Counter
in the Departure Transit
lounge (after Departure
Immigration) to collect
your cash.
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*The option of cash refund is available only for
passengers departing via  Changi Infernational
Airport. For passengers departing via Seletar Airport/
Singapore Cruise Centre at Harbourfront/Marina
Bay Cruise Centre Singapore at Marina South, only
credit card and cheque refund options are available.
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AT THE eTRS SELF-HELP KIOSK

Use the credit/debit card that you have assigned as your Token
to refrieve all your purchase defails. Otherwise, scan your eTRS
Tickets individually to retrieve your purchase details. Follow the
instructions on the eTRS selFhelp kiosk to apply for your GST refund.
You may be required fo show your goods, original invoice/receipt,
passport and boarding pass/confirmed air or cruise fickef at the
Customs Inspection Counter.
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