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WELCOME TO CHANGI AIRPORT!

At Changi, we understand travelling through an airport can be a stressful experience. It can be even more challenging for

passengers with Autism Spectrum Disorder (ASD).

With the support from Rainbow Centre Training Consultancy (RCTC), we have created this social story as a guide to prepare you
and your child for your upcoming trip. We understand that every individual is unique, so please feel fIBé to customise this editable
Powerpoint slides to make it your own! By providing these information for pre-trip planning, we hope to make travel as

comfortable and stress-free as possible during your time with us at Changi.

Thank you and enjoy Changi!

@ﬁ% on Wong
* Vice President, Quality Service Management g .
Changi Airport Group (Sing apore) Pte LQW
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WELCOME TO CHANGI AIRPORT!

\
e Many people travel through Changi airport. It can be crowded and noisy.

ARENAI
\AREEAI My name is

| am taking an Aeroplane on <date>.

| am going to with

| will follow and stay close to

If | am uncomfortable, | will tell my




us or train to the airport.

| sit in the car, bus or train until | reach the airport.
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| place my luggage on
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| slot my passport, with the photo

. ) page facing down, on the scanner.
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f FAST Check-In Kiosk

Boarding pass

| collect my printed boarding pass

and luggage tag.









L FLY SAFE

" Please keep a safe distance
and wear a mask at all times in the
airport and in-flight

CHANG!

SINGAPORE AIRLINES ¥,
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Passengers with reduced mobility or disabilities

STAR ALLIANCE 72

19 Apr 2021 | poarding gates will cdose 10 minutes before departure. No boarding
1149 call will be made




Check-In Counter

| stand on these stickers to maintain a
1m safe distance from others.
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| give my passport to the airport staff. 8
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| place my luggage on the
luggage conveyor belt.




| take back my passport and boarding
pass from the airport staff.
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The airport officer may ask
me to put my bag in the tray.
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| put my bag in the tray.

= | will not worry because
: | will get my bag back.
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? Departure Immigration

o
| slot my passport, with the photo page
facing down, on the scanner.




? Departure Immigration

Automated Immigration Gates

| place my boarding pass, with the
barcode facing down, on the scanner.




| look at the camera for my photo to be taken.

| walk through when the gate opens.




Automated Immigration Gates

? Departure Immigration ‘ <
P : o 3

| will remove my face mask,
eyewear or headwear.

| stand on the footprints
and look at the camera.




Departure Imlm‘g \
Automated Immigration Gates

If verification fails, | place
my thumb on the scanner.

| walk through when
the gate opens.

| wait for my parents to
complete their turn.
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| give my passport and boarding
pass to the airport staff.
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| wait patiently while the airport
staff checks my documents.
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| take back my passport and
boarding pass from the airport staff.
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? Departure f‘_b 14

| queue and wait quietly
for my turn. -

I glve my passport and boardlng

pass to the airport officer. e
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T Departure Immigration Counter

| place both thumbs
on the fingerprint scanner.
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? Departure Immigration Counter cy,r

4.“

- ‘E! | ™ Red Arrow
o d i o

| look at the red arrow on the face
scanner, until | see the green light.

‘ /.,,/‘!/ ]HJ { W !

' nn/fr f} t' :”!




| take back my passport and boarding pass
from the airport officer.
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T Shopping, Food and Rest

| follow my parents at all times.

| can shop, eat and take a rest.
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| will walk to the boarding gate
Ml number shown on my boarding pass.
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the following
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| give my passport and boarding
pass to the airport officer.




? Security Scl'ee'li

| put these things in the tray:
g | The Jacket that | am wearing | My mobile phone

I

| will not worry because | get all my things back.



Security for your Safety

Please hand over the following
items to security personnel

’ Firearms and ammunition

firearms

<% | Toys that resemble weapons or

|

ﬂ '\ Explosives, incendiory devices
.| and fireworks

Passengers ore advised 1o ovoid making any
comments that would threaten the safety of the flight

Passengers who commit the above will not be cllowed
to board ond will be referred 1o the Airport Police
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Security for your Safety S B

Please hand over the following |~
items to security personnel

¢
' Firearms and ammunition

'

Toys that resemble weapons or % I
-~ firearms £
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Sharp and pointed instruments

]

Explosives, incendiary devices
and fireworks

Flammable liquids, goses and
chemical agenfs

Passengers ore advised to avoid making ony
comments that would threaten the sofety of the flight

Passengers who commit the above will not be ollowed
to board ond will be referred to the Airport Police



Y-y R _ kS
”Gr’ ik 1l

N AvA-EiERES
(et ba s )_\\\'.. 3 5

Security S

O
()]
o
O
c
@
=
© o
()]

Sm,
= g
T
> Q
Eol
o 2
O o |
= O |
O L |
05|
L O
— »

| will stand on the square







T Gate Hold Room

| sit on the chair that is not marked
out and do my favourite activity.
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The airport staff makes an
announcement to board the aeroplane.
| give my passport and boarding
ticket to the airport staff.
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| waIk on the aerobrldge towards
the aeroplane.
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| find my seat and keep my bag
In the overhead compartment.
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Inside the Aerc

| sit down and fasten my seat belt.
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When the aeroplane is ready to take off, |
turn off my ipad, handphone and laptop.
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. NO SMOKING
gaidt | INLAVATORY |
There are toilets in the aeroplane RN “
. T T

If | need to go to the toilet, I WI|| teII my parents




| will remain seated until the
seatbelt sign is switched off.

| unfasten my seat belt and wait
to disembark from the aeroplane.
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T Disembarking the Aeroplane

| retrieve my bag from the overhead
compartment and wait to disembark from
the aeroplane.



WELCOME HOME!

| return to Singapore on

| will follow and stay close to

If I am uncomfortable, | will tell my
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| walk along the aerobridge towards the terminal.
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Arrival Immigration
Automated Immigration Gates

| queue and wait quietly
for my turn.

| slot my passport, with the photo page /
facing down, on the scanner. 4

Terminal 1

| walk through when the gate opens.



? Arrival Immigration Terminal 1

Automated Immigration Gates

Camera

| remove my face mask,
eyewear or headwear.

| look at the camera.




Arrival Immig
Automated |
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If verification fails, | place
my thumb on the scanner.
_:—,:————-s‘;\"\
| walk through when the
gate opens.

o L
R

’

| wait for my parents to
complete their turn.
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| queue and wait quietly for my turn.

| give my passport to the airport officer.
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| place both thumbs

on the fingerprint scanner.




? Arrival Immigrat

Red Arrow

| look at the red arrow on the face
scanner, until | see the green light.




| take back my passport from the airport officer.
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Baggage Claim Hall

| take a trolley and place my

luggage onto the trolley.
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The airport officer may check our luggage.
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T Post-Arrival Swab Test

Terminal 1

| will follow the directions
towards the testing facility.
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| will arrive at the Airport
testing facility.



T Post-Arrival Swab Test Terminal 1
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| stand on these stickers to maintain a
1m safe distance from others.

| queue and wait quietly for my turn.



The staff will ask for:
1. My passport
2. Payment Confirmation QR Code




T Post-Arrival Swab

£ — Terminal ‘[J
) WI|| open my passport
| to show my details.
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i | | will insert my passport into
. I\l | the left plastic pocket with the
| Mo | red side facing me.




T Post-Arrival Swab Test . R~ Terminal 1

| will insert my Payment Confirmation QR Code into
the right plastic pocket with the QR facing the staff.




T Post-Arrival Swab Test Terminal 1

The staff will do some checks.
| wait patiently.

The staff will let me in.



| take back my passport and
Payment Confirmation QR
Code from the plastic pocket.




TChangi Testing Facility

?
| wait formy turn. - | give my passportand - The staffwill ask questions
documentsto the staff. about me.
| feel safe because Mummy/Daddy/my
caregiver is with me, - Mummy/Daddy/my caregiver

can help me to answer.



TChangi Testing Facility Terminal 1

| will remove my mask. - The long cotton bud will be - Welldone! | have completed

_ _ put into my nose. the test!
A long cotton bud will be put in my

mouth. . Itmay feeluncomfortable, - Iwill put on my mask.

but it will get better. o _ .
| will exit the Testing Facility.



Stay Home Notice / Taxi Stand Terminal -fl,J‘

| will leave the testing facility

after completing my test. = . ' B " =
oS
| will either: i L WANIRTGH 5.

 Follow the directions to the Taxi Stand
to take a taxi to my declared
accommodation for self isolation, or

* Be directed to a bus which will transport
me to my SHN-Dedicated Facility f\‘




Terminal 1

| queue at the taxi stand and
wait quietly for my turn.

The taxi brings me to my <
next stop. =
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Arrival Immigration 1
Automated Immigration Gates

| queue and wait quietly
for my turn.

| slot my passport, with the photo page
facing down, on the scanner.

| walk through when the gate opens.
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Terminal 3
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«T Arrival Immigration

Automated Immigration Gates | Terminal 3

Camera

| remove my face mask,
eyewear or headwear.

/ | look at the camera.




? Arrival Immig

Automated Im

If verification fails, | place
my thumb on the scanner.

| walk through when the
gate opens.

| wait for my parents to
complete their turn.




ASSISTANCE
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Automated Lanes
Singaporeans, Permanent Residents & Long Term Pass Holders
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1 You are here - B
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Next?

Clear arrival
immigration

| queue and wait quietly for my turn.

| give my passport to the airport officer.
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| place both thumbs
on the fingerprint scanner.
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| look at the red arrow on the face
scanner, until | see the green light.
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What's
Next? ‘ |

Clear arrival
immigration
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Baggage Claim Hall
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T Customs Inspection

e

Terminal 3
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| will follow the directions
towards the testing facility.

Passengers required | T T

to remain in isolation B T ‘ ‘ & ? _,_! ~
are to proceed i - = i T




Post-Arrival Swab Test " ¥ Terminal 3

i A The staff will ask for:
b =W | 1. My passport
' o 2" 2. Payment Confirmation QR Code

The staff will do some checks.
| wait patiently.




TChangi Testing Facility

?
| wait formy turn. - | give my passportand - The staffwill ask questions
documentsto the staff. about me.
| feel safe because Mummy/Daddy/my
caregiver is with me, - Mummy/Daddy/my caregiver

can help me to answer.



TChangi Testing Facility Terminal 3

| will remove my mask. - The long cotton bud will be - Welldone! | have completed

_ _ put into my nose. the test!
A long cotton bud will be put in my

mouth. . Itmay feeluncomfortable, - Iwill put on my mask.

but it will get better. o _ .
| will exit the Testing Facility.



T Stay Home Notice / Taxi Stand

i ) 2%

\ ja
| will leave the testing facility
after completing my test.
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| will either:

* Follow the directions back to the Arrival
Hall to take a taxi to my declared
accommodation for self isolation, or

Be directed to a bus which will transport
me to my SHN-Dedicated Facility

|

Terminal 3




Terminal 3

When my taxi arrives,
| sit in the taxi.



Well done! You have completed your
travel journey in Changi Airport.

See you again!




