Shuttle Bus Passes
26 Nov 2021 – 2 Jan 2022
1130am to 1030pm (Mon-Wed)
1130am to 1130pm (Thu-Sun)
Shuttle bus service between T3 Departure Hall Door 8 and T4
Only required for users above 16 years of age and does not have/or does not want to sign up for Changi
Rewards membership.
Shuttle bus passes are valid only for a single day multiple usage.
Terms and conditions for your and your child’s/ward’s usage of the Dino Carnival (“Event”) Shuttle Bus
Service
1. This complimentary Shuttle Bus Service is organised by Changi Airport Group (Singapore) Pte. Ltd.
("CAG”) for Changi Rewards members only. No minimum spend is required.
2. Riders below the age of 16 years old (as of Event date) accompanied by Changi Rewards members
can also ride the Shuttle Bus free-of-charge. Riders above the age of 16 years old (as of Event
date) who are not Changi Rewards members are required to purchase a valid Shuttle Bus Service
pass, available on the iChangi app.
3. By using and/or allowing your child/ward to using the Shuttle Bus Service, you agree to be bound
by these Terms and Conditions (“Conditions”), our Conditions of Use (available at
https://www.changiairport.com/en/conditions-of-use.html) and our Privacy Policy (available at
https://www.changiairport.com/en/privacy-policy.html), which together constitute a binding
agreement between you and Changi Airport Group (Singapore) Pte. Ltd. (“CAG”), governing your
and/or your child’s/ward’s use of this Shuttle Bus Service.
4. In these Conditions, references to ‘we’, ‘us’ and ‘our’ refers to CAG, CAG’s appointed contractors
(as described in the Parts below), our respective subsidiaries and affiliates, as well as our directors,
officers, agents and employees or independent contractors as the context requires. References
to ‘you’, ‘your’ and ‘Rider’ refers to you and/or your child/ward as the context requires.
5. Any purchase of the Shuttle Bus Service pass is strictly non-refundable, non-exchangeable and
non-transferable.
6. One (1) Shuttle Bus Service pass is valid for one (1) Rider accompanied by a Changi Rewards
member to utilise the Shuttle Bus Service and is valid for multiple trips within a single day.
7. All Riders are required to follow the instructions of the Shuttle Bus Service crew, observe safe
distancing and adhere to prevailing COVID-19 Safe Management Measures (including but not
limited to the applicable vaccination-differentiated Safe Management Measures) for their own
safety and well-being. We reserve the right to deny entry to the Shuttle Bus or to remove or
request that any Rider exits from the Shuttle Bus in the event that any such Rider(s) fails to comply

with the prevailing COVID-19 Safe Management Measures. In such event, there shall be no refund
of any Shuttle Bus pass purchased or replacement of any Shuttle Bus pass redeemed.
8. No consumption of food and drinks onboard the Shuttle Bus.
9. To the fullest extent permitted by law: (i) CAG, its subsidiaries and affiliates, its appointed
contractors (including but not limited to Woodlands Transport Service Pte Ltd) (“Contractor(s)”),
as well as its respective directors, officers, agents and employees shall not be responsible for any
damage or personal injury to you or to any Rider, and/or loss or damage to any property sustained
as a result of your or their use of this Shuttle Bus Service, including but not limited to all direct
loss, indirect or consequential loss, cost and expense, or loss of profits; and (ii) By using and
allowing your child/ward to use this Shuttle Bus Service, you agree to indemnify CAG, its
subsidiaries and affiliates, its Contractors as well as their respective directors, officers, agents and
employees against all claims, losses, damages, costs or expenses which may be made against or
suffered by CAG, its subsidiaries and affiliates, its Contractors as well as their respective directors,
officers, agents and employees, in respect of any injury (including fatal injury), loss or damage to
property arising out of or in connection with your and/or any Rider’s use of this Shuttle Bus
Service.
10. Further, CAG reserves the right to refuse any Rider for any reason whatsoever, including but not
limited to any unsafe or unruly behaviour that may result in harm or damage to that person or
any other Riders and/or their property.
11. To promote and advertise the Event and/or the Shuttle Bus Service, CAG reserves the right to
engage authorised photographers and videographers to take photographs and/or video
recordings of Shuttle Bus Service. By using the Shuttle Bus Service, you consent to being
photographed and recorded by our authorised photographers and videographers as a
guest/customer at Shuttle Bus Service and consent to the use of such images, films or recordings
for public transmission and for the marketing and publicity materials of CAG. Further, by
participating in and allowing any child/ward under your care to use the Shuttle Bus Service and
providing your personal data and the personal data of such Riders to us, you consent to the
collection, use or disclosure of the personal data of yourself and all such Riders, in accordance
with our Privacy Policy and the Personal Data Protection Act 2012 as updated from time to time,
for CAG’s reasonable business purposes including but not limited to the following: to administer
any relevant lucky draw, statistical analyses, marketing, survey participation, to ensure
compliance with and to enforce these Conditions, to address queries we receive in relation to
your or any Rider’s participation in this Event, to protect the safety and security of other Riders,
our staff and property, and/or to comply with applicable laws, regulations, directives and/or
orders of court or government authorities requiring disclosure of your and/or any Rider’s personal
data, including but not limited to contact tracing by the Ministry of Health (MOH).
12. CAG’s decision on any and all matters relating to the Shuttle Bus Service and its promotion is
final, conclusive and binding.

13. CAG reserves the right to amend these Conditions at any time at its absolute discretion without
further notice to you, and you agree to be bound by such amended Conditions.
14. These Conditions are governed by—and shall be interpreted—in accordance with the laws of the
Republic of Singapore. You hereby irrevocably submit to the non-exclusive jurisdiction of the
courts of the Republic of Singapore regarding any and all disputes relating to these Conditions.
15. At CAG’s option, any dispute or difference arising out of—or in connection with—these
Conditions, shall be referred to—and resolved by—arbitration in Singapore, in the English
language, and in accordance with the Arbitration Rules of the Singapore International Arbitration
Centre, for the time being in force which rules are deemed to be incorporated by reference to this
clause.

