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Changi Pay FAQ

Changi Pay Outlet Acceptance:

Accurate as at 22 Apr 2021, outlets may be opened/closed after 22 Apr 2021

Hub & Spoke Café

Terminal 1 Transit:
- 4 Fingers Crispy Chicken
- Aerotel
- Bacha
- Burberry
- Coach
- Charles & Keith
- Chow Tai Fook
- Fendi
- Food Gallery Menu of Colors
- Gassan
- Gucci
Kaboom
Lotte
- MCM
Moncler
Omega
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- Taste Singapore

- The Cocoa Trees

- The Shilla Duty Free Cosmetics and Perfume
- Tory Birch

- TWG

- WH Smith

Terminal 1 Public:

- Ma Mum To-Go
- The Green Market & Root98
- WH Smith

Terminal 3 Transit:

- Bacha

- Burberry

- Encik Tan

- Fashion Avenue

- Hudsons Café

- Kaboom

- Lotte

- Maison De Chronus
- MCM
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- Rolex

- Sprint-Cass

- Subway

- The Cocoa Trees

- The Shilla Duty Free Cosmetics and Perfume
- TWG

- Victoria’s Secret

- WH Smith

Terminal 3 Public:
- 4 Fingers Crispy Chicken
- Anjie
Baggage Storage
Bengawan Solo
Boarding Gate
Canton Paradise Congee & Noodle Bar
- Central Thai
Collins
Eu Yan Seng
Fragrance
Kidztime
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- Le Shrimp Ramen

- O’Coffee Club

- Old Town White Coffee

- Paradise Dynasty

- Paris Baguette

- Saap Saap Thai, Saap Saap Thai Desserts
- Sift & Pick

- Tai Cheong Bakery

- The Cocoa Trees

- The Digital Gadgets

- The Planet Traveller

- The Shilla Duty Free Cosmetics and Perfume

Jewel:
- Action City Kafe
- Andersen’s of Denmark
- Aptimos
- APM Monaco
- Aroma Truffle
- Arteastiq
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- Beauty in the Pot

- Bengawan Solo

- Boarding Gate

- Burger & Lobster

- Chalone

- Charles & Keith

- Chow Tai Fook

- Coffee@Works

- Cuttour Hair Studio

- Expressions

- Eu Yan Seng

- Four Seasons Restaurant
- KLOSH

- Lady M

- Luke’s Lobster

- Maison de PB

- myEureka

- Nam Kee Pau/Hong Kong Egglet
- Nectar

- Ning Foot & Back Spa
O'Coffee Club Roastery
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O’Coffee Club Express

- Paradise Classic and Lenu
- Paris Baguette Signature
- Pazzion / Pazzion Café

- Pedro

- Perch/1855

- Pink Fish

- Pizza Maru

- Privé

- Rabeanco

Sanook Kitchen

- Saap Saap Thai

- Song Fa Bak Kut Teh

- Subway

- Taste Singapore

- The Shirt Bar

- Times Junior

- Tonito

- White Restaurant

- Yacht 21

Updated 22 April 2021



Changi Pay FAQ

Table of Contents

Changi Pay Outlet Acceptance:.....cccceerereienrereceecereceecenreceenes 2
D TR ol =TT 4 1= o 11
1. About Changi Pay.....cc.coieiieiieiieiieiieiieiiniiieniesnesresesensennes 12
1.1.What is Changi Pay? ......cccceeeiiiiiiieiieeeiieeeeeecee e 12
1.2. Where can | use Changi Pay? .......ccooevvvvieiiiiiieeiiiieeeeenn, 13
2. Signing up for Changi Pay....c.cccevereiereirecencenreceecenreceecennes 13
2.1.Where can | download the Changi Pay app?.......cccceu..... 13
2.2.How do I sign up for Changi Pay?.......cccccoeeeviiviiiienneennnnnnn. 15
2.3.Can | use Changi Pay without a Changi Account? ............ 18
3. My Changi Pay Account........c.cccccieiieiieiiniiecieciecieciennecnennen 18
3.1.1 have already logged in to the iChangi app, why do | still
need to log in to Changi Pay? ..., 18
3.2.Why am | always auto-logged out of Changi Pay? ........... 19
3.3.Why do | need a 6-digit PIN when | have already registered
my fingerprint or face to log in to Changi Pay? ..........ccc......... 19
3.4.Does Changi Pay store my fingerprint or face information?
19
3.5.How canlchange my PIN? .....ccovvviiriiiiiiiiiiiiie e, 20
3.6.1 can’t log in with my PIN or fingerprint or face, what
] Lo 01 o I 1o [0 R 22
3.7.How do | edit my profile details? ........cccoeevivvriiiiiiiniinnnns. 23
3.8.Can | have more than one Changi Pay account?.............. 25
8

Updated 22 April 2021



Changi Pay FAQ

3.9.Can | transfer my Changi Pay account to another user?.. 25

4. Credit/Debit Cards ....ccccceeereereireireireireseeceeseecressessessessessnnss 26
4.1.How do | add a credit/debit card?......cccevueeeeeeeeeeeeeieeann. 26
4.2.Why is there a SGD1 charge when | add my credit/debit
o= 4o [OOSR 28
4.3.1s it safe to add my credit/debit card details to Changi Pay?

28

4.4. How many credit/debit cards can | add to Changi Pay?... 29
4.5.1 cannot add my credit/debit card, what happened?....... 29
4.6.1 am not able to add my credit/debit card to Changi Pay,

will | ever be able to use it with Changi Pay?.........cccccceevennn... 29
4.7.Will American Express cards be available to be added into
Changi Pay inthe future?..........ooooeiiiii e, 30
4.8.Can | still earn my credit/debit card cashback and/or
points if use it in Changi Pay? ......cccoeeiiiiiiiiiiiiiiiie e 30
4.9.How do | delete a credit/debit card? ......coeevveveieerrennnnn.e. 31
4.10. How do | view my transaction history?.........cccoeeeevvnnne.e. 33
ST YL o 10 Lol o 1= £ 35
5.1.How do | save vouchers into Changi Pay?........................ 35
5.2.How doluseavoucher? ........cccooeiiiiriiiiiieiiiierieiceee e, 38

5.3.Am | able to stack multiple vouchers to be used in the

- 10 Lo ¢ 10 1Y= [0 { (o] o 41
5.4.Why can’t | use a voucher during payment?.................... 41
5.5.What happens to an expired voucher? ........ccccccovvunrennnnn.. 44

9

Updated 22 April 2021



Changi Pay FAQ

5.6.Can | use my Changi Rewards e-Voucher(s) for payment

USING Changi Pay? .....coeiiieiieeece e 44

5.7.Can | use my Changi Rewards points to pay for my

PUICNASES? .ot r e e e e raa s 45
6. Paying with Changi Pay ....cccceereiereirecereiiecerenrecencerecennen. 49

6.1. How do | pay with Changi Pay? .......ccccoevvrieiieviiceneeennnen. 49

6.2.Do | need an internet connection to pay using Changi Pay?

52
6.3.How do | use a voucher for my purchase?.........cccc.......... 52

6.4.Do | need to top up money into Changi Pay to pay for my

PUFCNASES? ettt e et e e e e e e eae e e eaa e eeaan 52
6.5.Do | need a credit / debit card to use Changi Pay? .......... 52
6.6.1 accidentally overpaid for my purchase. How do | get a
(=10 o ISP 53
6.7.Can | split my payment for one transaction over different
credit cards within Changi Pay? ........ccveeiiiiiiiiiieeieeeeeeee, 53
6.8.1s there a maximum transaction limit?............c................ 53
6.9.Can | use Changi Pay on iShopChangi.com?..................... 53
0 0 1 o 1= &R 54
7.1.Where can | find out more about the Changi Rewards
1T ={ =1 1 1 RPN 54
7.2.How do | keep my Changi Pay account safe?................... 54
7.3.Who should | contact if | have more queries about Changi
o |V TSP 54
10

Updated 22 April 2021



Changi Pay FAQ

Disclaimer:

The payment services relating to the use of Changi Pay are provided by Liquid Group
Pte Ltd (“Liquid”), and not Changi Airport Group (Singapore) Pte Ltd (“CAG”). CAG is
marketing the aforesaid payment services on behalf of Liquid. The payment services
relating to CAG-issued e-vouchers are provided by CAG. Both Liquid and CAG are
currently exempted by the Monetary Authority of Singapore from having a payment
services licence. Please refer to the Changi Pay terms and conditions for more details.
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1. About Changi Pay
What is Changi Pay?

A: Changi Pay is a digital e-wallet to improve your
payment and shopping experience at Changi Airport and
Jewel Changi Airport (“Jewel”). Changi Pay is free to sign
up and is available in iChangi app.

v'It allows you to seamlessly make payment for your
purchases at Changi Airport and Jewel with your
credit cards and e-vouchers that are available in
Changi Pay

v'Changi Rewards points will be awarded to you
automatically if you make eligible payments using
Changi Pay. You do not need to go through the hassle
of scanning your Changi Rewards e-card or presenting
your physical Changi Rewards card at the cashiers to
earn Changi Rewards points.

v"With e-vouchers at your fingertips, you will not miss
out on special deals.

v'Having a wallet (Changi Pay) to hold all your vouchers,
you would not lose any vouchers ever again.

The payment services relating to the use of Changi Pay are

provided by Liquid (except in respect of CAG-issued e-
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voucher(s), where relevant). Please refer to the Changi Pay
terms and conditions for full details.

Where can | use Changi Pay?

A: Changi Pay is accepted at selected merchants at Changi
Airport and Jewel. More merchants will be accepting
Changi Pay progressively.

2. Signing up for Changi Pay
Where can | download the Changi Pay app?

A: Changi Pay is available as a feature in CAG’s iChangi
app. You are not required to download another app for
Changi Pay. iChangi app is available for download on the
Apple App Store and Google Play.

Apple App Store:
https://apps.apple.com/sg/app/ichangi/id391730848

Google Play:
https://play.google.com/store/apps/details?id=com.chan
giairport.cagapp&hl=en SG

Huawei App Gallery:
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https://appgallery.huawei.com/#/app/C102960227?share
Prepath=ag&locale=en GB&source=appshare&subsource
=C102960227
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How do I sign up for Changi Pay?

A: Please follow the steps below to sign up for Changi Pay
(Before you sign up for Changi Pay, kindly ensure you have
a Changl Account refer to FAQ 2.3 if you are not one) :

9:41 Jall .
WELCOME |
Welcome to your Wallet
Please verify that the following details are
. accurate.
Hi, Sally!
10,675 rewards points | Redeem > YOUR PROFILE DETAILS \/\
I [§ CHANGIPay I [ REWARDS CARD
Name
Sally
S flights, shops, services, et .
B Search l v Mobile Number
+65 9123 4567
ORa 2 HI.J = Email Address
sally@email.com
Shop Duty- Jewel Food
Free Online Attractions Delivery

By clicking "Continue’, | have read and agreed to
Changi Airport Group's and Liquid Group's Terms
9@2’ @ and Conditions.

Flights Safe Travel Shopping
Journey
LATEST HAPPENINGS View All >
GO BACK
My Profile Ask MAX

1. Sign in to iChangi app. At 2. Verify your personal
the home page, select information
“Changi Pay”.
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9:41 all 7 (-

SIGN UP vl

@ - -

Your current mobile no.

94

SIGN UP

QO © -

Set a 6-Digit PIN for your Wallet

46591234567
Enter OTP 165 sec
‘ seeseee v

‘ Enter your PIN

Confirm your PIN

CONTINUE

3. Enter the OTP sent to

your mobile number. We

need to verify that the

mobile number belongs to

you.

Updated 22 April 2021

‘ CONTINUE ‘

4. Set up your 6-Digit PIN
and select “Continue”.
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9:41 ol = - 9:41 ol T -
SIGN UP z] WELCOME ]|
©©° Q)
Your Wallet has been YOUI" Wallet
successfully created
Is now ready
For faster access to your Wallet,
you can enable Touch ID for it.
| WILL DO IT LATER
5. For faster access to 6. You are now ready to
Changi Pay, set up Touch  pay seamlessly with Changi
ID. For users of mobile Pay.

phones with Face ID, you
will set up Face ID.
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Can | use Changi Pay without a Changi Account?

A: Changi Pay is a feature made available to Changi
Account members, thus it is a requirement for you to
have a Changi Account. To sign up for a Changi Account,
please proceed to:
https://login.changiairport.com/en/account/register/

Changi Account is a digital account service that enables
you to connect and transact on Changi Airport’s digital
portals with just one username and password. For more
information about the Changi Account, please refer to:
https://login.changiairport.com/static/login/files/fags en
.html

3. My Changi Pay Account

| have already logged in to the iChangi app, why
do I still need to log in to Changi Pay?

A: This is an additional security measure to protect your
payment information in Changi Pay.
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Why am | always auto-logged out of Changi
Pay?

A: As a security measure, you are always auto-logged out
after a period of inactivity.

Why do | need a 6-digit PIN when | have already
registered my fingerprint or face to log in to
Changi Pay?

A: If you have already registered your fingerprint or face
to log in to Changi Pay, the 6-digit PIN acts as a backup

option in the unlikely event that fingerprint or face ID log
in does not work.

Does Changi Pay store my fingerprint or face
information?
A: Changi Pay or CAG do not store, nor do we have access

to your fingerprint or face information. This is stored
within your device, as per industry practice.
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How can | change my PIN?

941 all = ==

MORE |

Matifications e

[ransaction History

W 10,675 Points

YOUR CARDS See All | Change PIN |

UOB YOLO
Use Touch 1D

D)

Help & Support
CREDIT MASTERCARD sess

Privacy Policy

NEAR YOU See All
Terms of Lse

Contact Us

Sign Out

The Cocoa Tree Shilla
15% OFF SGD5 Voucher

1. Go to Changi Pay and 2. Select “Change PIN”
select the “More” tab from
the bottom navigation bar.
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9:4 all T =)

&« CHANGE PIN ]

Confirm your current PIN

Enter your PIN to continue

Set your new 6-Digit PIN

Enter your new PIN

Confirm your new PIN

‘ CONTINUE ‘

3. Confirm your current PIN
and key in your new PIN.
Select “Continue” to
proceed.

Updated 22 April 2021
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&« CHANGE PIN ]l

9

PIN Updated

You have successfully changed
your PIN

4. Your PIN is updated
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| can’t log in with my PIN or fingerprint or face,
what should | do?

A: On the log in page, please select “Forgot your PIN?”, an
instruction on how to reset your PIN will be sent to your
registered email address.
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How do | edit my profile details?

A: Please follow the steps below to edit your profile
details:

15:08 ¢

< Search

X

Hello, Sally!

View your notifications

Hi, Sally!

10,675 rewards points | Redeem »

3 CHANGIPay B REWARDS CARD My Trips >
O My Favourites 1 >
Q Search flights, shops, services, etc, ...
v My iShopChangi Orders >
o &
Ll My Changi Rewards 10,675 points >
Shop Duty- Jewel Food
Free Online Attractions Delivery
My Changi Itinerary >
(2 / -
& 5 VIEW / EDIT PROFILE
Flights Safe Travel Shopping
Journey
LATEST HAPPENINGS View All > Terms & Conditions | Privacy Policy

Cgrn

Ask MAX

e
£
o

My Profile

1. Launch iChangi app & 2. Select “View/Edit
select “My Profile” at the Profile”
bottom
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15:09

11 ? -
4 Search
— MY PROFILE
Edit Photo
Your Particulars
First Name
Sally
Last Name
Su
Date Of Birth Gender
[ F
Residential Country/Territory
SINGAPCORE e
Contact Details
Email
Country Code Mobile no

3. Edit the relevant fields.
Select “Update My Profile”
at the bottom once you are

done.

Updated 22 April 2021
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Can | have more than one Changi Pay account?

A: As your Changi Pay profile is tagged to your Changi
Account profile, you are allowed to have only one
account.

Can | transfer my Changi Pay account to
another user?

A: Your Changi Pay account is strictly non-transferable.

Updated 22 April 2021
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4. Credit/Debit Cards

How do | add a credit/debit card?

A: Please follow the steps below to add a credit/debit
card:

9:41 all T -

WALLET ]

CARDS

PAYMENT CARDS D

The Cocoa Tree Shilla

15% OFF SGD5 Voucher
1. Go to your Changi Pay 2. Select the “+” icon on

and select the “Wallet” tab the top right of the page to
from the bottom navigation add your preferred card.
bar.
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9:41 afl = 9:41 all = (=

<« ADD CARD vl WALLET 7]

CARDS VOUCHERS
Enter card's information. We accept:

V’SA Q = D B PAYMENT CARDS

CITI SIMPLICITY

He )

VISA sese 1234 02/21 CREDIT

ABC DEF
GHI JKL MHNO
7 8 g o You have successfully
PGRS TUv WXYX added a new payment card

0 &

3. Select “Scan” to capture 3. Card successfully added
your card information
automatically or key in your
card details and submit
when done.
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* To ensure you are adding a valid credit card that belongs to
you, there will be a one-time authorization charge of SGD1.
This charge will be automatically refunded to you after the
authorization. You may be redirected to your bank’s individual
OTP page for authorization.

Why is there a SGD1 charge when | add my
credit/debit card?

A: The SGD1 charge allows CAG to verify that you have
added a valid credit card that belongs to you. The SGD1
will be automatically refunded to you once the
verification is completed.

Is it safe to add my credit/debit card details to
Changi Pay?

A: Yes. Your credit card details are stored in a dedicated,
separate and secured vault managed by Liquid. Liquid
complies to the Payment Card Industry Data Security
Standard (PCI DSS) the industry standard for handling of
credit card details. CAG does not store your credit card
details separately.
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How many credit/debit cards can | add to
Changi Pay?

A: You can add up to a maximum of 20 credit/debit cards.

| cannot add my credit/debit card, what
happened?

A: Only Diners, MasterCard or Visa cards issued in
Singapore can be added to Changi Pay. If you would like
to add other cards, please let us know at
enquiry@changiairport.com If necessary, CAG may direct
your query to Liquid to assist you accordingly.

| am not able to add my credit/debit card to
Changi Pay, will | ever be able to use it with
Changi Pay?

A: Currently we only accept Diners, MasterCard or Visa

cards issued in Singapore. Other cards issued from other
countries will be progressively rolled out.

29

Updated 22 April 2021


mailto:enquiry@changiairport.com

Changi Pay FAQ

Will American Express cards be available to be
added into Changi Pay in the future?
A: We are reviewing the addition of American Express

cards. In the meantime, you can add a Diners, MasterCard
or Visa card to Changi Pay.

Can I still earn my credit/debit card cashback
and/or points if | use it in Changi Pay?
A: Yes, you can still earn your credit/debit card cashback

and/or points, subject to terms and conditions of your
credit/debit card issuing bank.
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How do | delete a credit/debit card?

A: Please follow the steps below to delete a credit/debit

card:

Hi, Sally

YOUR CARDS
UOB YOLO
) B 55

CREDIT

NEAR YOU

The Cocoa Tree
15% OFF

1. Go to Changi Pay and

MASTERCARD swes

WALLET

CARDS | VOUCHERS

% 10,675 Points
PAYMENT CARDS

See All

UOB YOLO

CITI SIMPLICITY

He )

CREDIT

VISA seee 1234 02/21

Shilla
SGD5 Voucher

9:41 all = ==

2. Select the “Cards” tab,

followed by the credit card
you want to delete.

select the “Wallet” tab
from the bottom
navigation bar.
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9:1 all = =

WALLET =l

CARDS

PAYMEMNT CARDS e

VOUCHERS

CITI SIMPLICITY

HE

VISA ssee 1234 02/21 CREDIT

UOB YOLO

E O 8 0O e

Crverview Wallet Scan & Pay Dizals More

3. The option to delete the

card will appear at the
bottom of the selected
card. Select “Delete”.

Updated 22 April 2021

Are you sure you want to

delete this card?

This action cannot be recovered and you
will have to add the card again.

Cancel

— 7 F

= 000
= @ CJ ] N
ETVIE Sean & Pay Dieals ]

4. Select “Yes” to confirm
that you want to delete the
selected card.
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How do | view my transaction history?

A: Please follow the steps below to view your transaction
history:

i \ 9:41 all = ==
\ : MORE n
. N ’
g
L lﬁ Notifications
Hi, Sally % 10,675 Points
Iransaction History
YOUR CARDS See All Change PIN

UOB YOLO
Use Touch ID

D)

Help & Support
CREDIT

Privacy Policy

Terms of Use
Contact Us
The Cocoa Tree Shilla Sign Out

15% OFF SGDS5 Voucher

1. Go to Changi Pay and 2. Select the “Transaction
select the “More” tab from History” from the list.
the bottom navigation bar.
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9:41 all = .
& TRAMSACTION HISTORY ]
SORT -~ =

#Y. The Cocoa Tree PAID
Food & Beverage -SGD57.10

- Shilla ——
Cosmetic '56[.:1234.55

it | Love Taimei PAID

Food & Beverage -5GD8.90
i Lotte e
8 Retail -SGD345.50
The Kitchen by PAID

= ETCHEN

Wolfgang Puck

Food & Beverage

-5GD88.50

3. A list of your transaction
history will be shown.
Select a transaction to view
more details.

Updated 22 April 2021



Changi Pay FAQ

5. Vouchers

How do | save vouchers into Changi Pay?

A: Please follow the steps below to save vouchers into

Changi Pay.

Hi, Sally % 10,675 Points

The Cocoa Tree Shilla
15% OFF SGDS5 Voucher

1. Go to your Changi Pay
and select the “Deals” tab
from the bottom navigation

bar.

Updated 22 April 2021

See All

9:41 all T .

DEALS z]

POPULAR NOW SeeAll >

Shilla

The Cocoa Tree Lotte
15% OFF SGD15 OFF
E B & 0
Overview Wallet Scan & Pay Deal I

2. View available vouchers
and select the voucher you
are interested in.
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9:41 il .. () Exp: June 30,2020 FREE

& VOUCHER DETAILS 2 =] View Terms & Conditions

MERCHANT DETAILS

Outlet Shilla
Address Changi Airport
Terminal 1/2/3/4

Get Directions

Phone No. (+65) 64669000

Mearest MRT Changi Airport

== Shilla

10% OFF with min. wovr
spend of SGD100 ) h h ”
op to your heart's content with our specially

Exp: June 30,2020 FREE curated collection of essentials for your beauty
needs! Whether you are shopping for the
latest, hottest, organic, natural or luxury
products, you are in for a surprise at Shilla!
Take your pick and enjoy savings up to 40% as
compared to leading downtown department
stores and selected airports.

=[] View Terms & Conditions

MERCHANT DETAILS

Outlet Shilla

Address Changi Airport SAVE VOUCHER
Travrminal 1/2/21A4

3. View the voucher you are 4. Select “Save Voucher”
interested in to save a voucher to your
wallet.
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9:1 all = .

VOUCHER SAVED vl

&

The voucher is
successfully saved to
your wallet

BROWSE MORE VOUCHERS

5. Once the voucher is
saved successfully, this
page will appear.

Updated 22 April 2021
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How do | use a voucher?

A: Please follow the steps below to use a voucher during

9:41 Wl = =
& SCAN & PAY v]
p— —

Hi, Sally % 10,675 Points l I
Consumer Scan _

YOUR CARDS See All

UOB YOLO

D)}

CREDIT

Pasition the QR cods within the frame

The Cocoa Tree Shilla
15% OFF SGDS5 Voucher

1. Go to Changi Pay and 2. Scan the QR code
select the “Scan & Pay” tab  provided by the cashier.
from the bottom navigation

bar.
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9:41

<« PAYMENT

H’ The Cocoa Tree

Payment Amount

scD30.00

all = . 9:41 all = .

=] <« PAYMENT v]

M’ The Cocoa Tree

PAYMENT METHOD

UDE YOLD

8

MASTERCARD sese 1234

VOUCHERS

1of5 ° i

Changi Rewards e The Cocoa Tree

SGD5 OFF ' 10% OFF

e Amol 5GD30.00
-5GD5.00

Total Payabl SGD25.00

‘ CONTINUE ‘

PAY

3. Verify your total payable
amount and select
“Continue”.

Updated 22 April 2021

CANCEL

4. Select the applicable
voucher(s) to be used and
credit card for payment,
followed by “Pay”.
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2:41 all = .

PAYMENT |

9

PAID

Rad
The Cocoa Tree

5GD25.00

TXN ID: 1234512345123451234567850 B
BILL

Purchase Amount SGD30.00

Total Payable SGD25.00
PAID WITH

Credit Card -SGD25.00

O Earned Changi Reward
points.

5. Once payment has been
approved, you will be
redirected to a payment
success page.
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Am | able to stack multiple vouchers to be used
in the same transaction?

A: Subject to the relevant voucher(s)’ terms and
conditions, you may use multiple vouchers to make
payment.

Why can’t | use a voucher during payment?

A: Some vouchers come with terms and conditions which
does not allow it to be used with other vouchers. If you
would like to use the other voucher, you may need to
unselect other active vouchers. There are also vouchers
which are only applicable at selected merchants or
outlets, the voucher may not be valid for use at the outlet
you are currently paying at.

To view Vouchers Terms & Conditions:
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% 10,675 Points

YOUR CARDS See All >
UOB YOLO
) 55

CREDIT MASTERCARD eeee

NEAR YOU See All

The Cocoa Tree Shilla
15% OFF

- - - -
[ — r—_ | |
Overdew Wakst Scan & Pay . More

1. Go to your Changi Pay
and select the “Deals” tab

from the bottom navigation

bar.

Updated 22 April 2021

9:41 wll T -

DEALS z]

POPULAR NOW See All

Shilla
10% OFF with min. spend SGD100

NEW VOUCHERS See All »

ST gy in Sing, .-~
< Lorn
DUTY FREE
The Cocoa Tree Lotte
15% OFF SGD15 OFF
= - 5 0
Deak

2. View available vouchers
and select the voucher you
are interested in.
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9:41 Wl = -

& VOUCHER DETAILS ]

== Shilla

10% OFF with min.
spend of SGD100

) Exp: June 30, 202 FREE

I View Terms&ConditionsI

MERCHANT DETAILS
Shilla

Changi Airport

wernminal 1I0/21A

3. Select “View(Terms &
Conditions”

Updated 22 April 2021
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What happens to an expired voucher?

A: An expired voucher cannot be used, and its expiry date
will not be extended. The voucher will be shown in the
“Voucher History” section (for two months from its expiry
date). Expired Changi Rewards e-Voucher will not be
shown in the Voucher History.

Can | use my Changi Rewards e-Voucher(s) for
payment using Changi Pay?

A: Yes, you can. Any available Changi Rewards e-
Voucher(s) will be available for selection as you make
payment with Changi Pay. Changi Rewards terms and
conditions apply.
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Can | use my Changi Rewards points to pay for
my purchases?

A: You cannot use your Changi Rewards points to directly
offset your purchase. You would have to first redeem
your Changi Rewards points for Changi Rewards e-
Vouchers. To redeem your Changi Rewards e-Voucher,
please follow the steps below.

Updated 22 April 2021
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9:41 TRl

Mett Spend | March 2020 - February 2021

$$1,549
v

-
Hi, Sa"Y! Gold Platinum
10,675 rewards point $%4,000 5%8,000

Extend your Gold status!
Spend 5%2.451 before end February 2021

@ CHANGIPay 8 REWARDS CARD

Q Search flights, shops, services, etc, ...
10,675 points 7 Sure-Win Tokens

Walid until 30 June 2021 Play Mowy =
isHOP 52T QF I REDEEM POINTS I
CHANG!
Shop Duty- Jewel Food
Free Online Attractions Delivery
Transactions ?
»
®\ @
My Rewards ?
Flights Safe Travel Shopping
Journey
V About Changi Rewards >
LATEST HAPPENINGS View All >

TV s © -

My Profile Ask MAX My Profile Ask MAX

1. Launch the iChangi app & 2. Select “Redeem Points”
select “Redeem” beside
your points
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9:41 oy T -
&~ REDEEM MY POINTS
10,675
(10,675 redeemable points)
Programme Year 2020 b
CATEGORIES
o AT
Parking Changi Rewards JEWEL
Rebates e-Vouchers Exclusives

N

Other
Rewards

3. Select “Changi Rewards

e-Vouchers"

Updated 22 April 2021

9:41
e REDEEM MY POINTS
10,675
(10,675 redeemable points)
Programme Year 2020

CHANG! REWARDS E-VOUCHERS

3 44 ol W
ﬂ%!

$5 Changi Rewards
e-Voucher

_—
7] > | -

4. Select “S5 Changi
Rewards e-Voucher”
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“UREDEEM E-VOUCHER

L @

Changi Rewards e-Vouchers can be used at participating

shopping and dining outlets in Changi Airport.

$ 5 $5 Changi Rewards e-Voucher
1000 points each

Quantity

—_ 1 + REDEEM

Balance after redemption: 9,675 points

5. Select the quantity of
vouchers you would like to
redeem and press
“Redeem”.

Updated 22 April 2021
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6. Paying with Changi Pay

How do | pay with Changi Pay?
A: Please follow the steps below to pay with Changi Pay:

941 all T -

& SCAN & PAY ]

Hi, Sally % 10,675 Points i
| Consumer Scan

YOUR CARDS See All

UOB YOLO

) § 54

CREDIT MASTERCARD eeee

NEAR YOU

Pasition the OR cods within the frams

The Cocoa Tree Shilla
15% OFF SGDS5 Voucher

: ‘[:a ‘ .. 7 |

1. Go to Changi Pay and 2. Scan the QR code
select the “Scan & Pay” tab  provided by the cashier on

from the bottom navigation the Point of Sales screen or
bar. Handheld Device.
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9:41

<« PAYMENT

1'1’ The Cocoa Tree

Payment Amount

scD30.00

all = ==

]

‘ CONTINUE \

3. Verify your total payable
amount and select

“Continue”.

Updated 22 April 2021
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“ PAYMENT ¢l

Taf The Cocoa Tree

PAYMENT METHOD

MASTERCARD ssss 1734

VOUCHERS

1ﬂ5c’ v
@ Changi Rewards 4% The Cocoa Tree

v/ SGD5 OFF ' 10% OFF

|

& Amount SGD30.00
fouchet -5GD5.00
SGD25.00

PAY

CANCEL

4. Select the applicable

voucher(s) to be used and

credit card for payment,
followed by “Pay”.
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9:41 il & ..
PAYMENT v]
PAID
The Cocoa Tree
SGD25.00
I it
BILL
Purchase Amount SGD30.00
Total Payable SGD25.00
PAID WITH
SRECIE LA -5GD25.00

o Earned Changi Reward
points.

5. Once payment has been
approved, you will be
redirected to a payment
success page.

Updated 22 April 2021
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Do | need an internet connection to pay using
Changi Pay?

A: Yes, during payment your mobile device must have a
stable internet connection to pay using Changi Pay.

How do | use a voucher for my purchase?

A: Kindly refer to the voucher section in the FAQ.

Do | need to top up money into Changi Pay to
pay for my purchases?

A: You do not need to top up money to pay for your
purchases. This feature is currently not available.

However, you need to add a credit/debit card to pay for
purchases.

Do | need a credit / debit card to use Changi
Pay?

A: Changi Pay’s current payment methods are credit /
debit card and the application of vouchers. We are

looking to progressively include other forms of payment
methods.

Updated 22 April 2021



Changi Pay FAQ

| accidentally overpaid for my purchase. How
do | get a refund?

A: Immediately inform the outlet staff where you made
your purchase and request for a refund. If that is not
possible, you may send your refund request to
enquiry@changiairport.com and CAG may direct your
qguery to Liquid and Liquid will assist you accordingly.
Kindly keep your receipt for ease of tracking.

Can | split my payment for one transaction over
different credit cards within Changi Pay?

A: No, you can only use one credit card per transaction.

Is there a maximum transaction limit?

A: There is no transaction limit implemented by Changi
Pay. However, your banks may apply a limit on your credit
card spend.

Can | use Changi Pay on iShopChangi.com?

A: Currently Changi Pay is not an available payment mode
on iShopChangi.com. However, we are looking at
enabling payments using Changi Pay soon!
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7. Others

Where can | find out more about the Changi
Rewards program?
A: Please proceed to

https://rewards.changiairport.com/en.html to find out
more about Changi Rewards.

How do | keep my Changi Pay account safe?

A: Do not reveal your personal information to anyone (e.g
Login Details, SMS OTPs, Credit Card details, Email details
etc.). CAG will never ask you to share sensitive
information (e.g password, credit card details etc.) via
email or any other method. We also encourage you to
keep your mobile phone safe by locking your mobile
phone when not in use.

Who should | contact if | have more queries
about Changi Pay?

A: If you have a general query on Changi Pay that is not
related to payment transactions carried out with Changi
Pay, please send your queries to
enquiry@changiairport.com, and we will get back to you
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as soon as possible. Alternatively, you can contact us via
out general customer service hotline at +65 6595 6868.
For all other queries and issues relating to payment
transactions carried out with Changi Pay, including voiding
of payment transactions, disputing payment transactions,
carrying out of refunds, use of vouchers that are not
issued by CAG, please contact Liquid Group directly via
support@liquidpay.com. If CAG receives any query of such
nature, we will direct such query to Liquid Group and
Liquid Group will respond to you accordingly.
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