
TERMS AND CONDITIONS FOR TERMINAL 2 TRANSIT SHOPPING 
PROMOTION 

SPEND A MINIMUM OF S$150 IN A SINGLE RECEIPT AT LOTTE DUTY FREE WINES &  

SPIRITS OR S$250 IN A SINGLE RECEIPT AT COSMETICS & PERFUME BY SHILLA 

CHANGI AIRPORT TERMINAL 2 TRANSIT AREA AND ENJOY A DIRECT DISCOUNT AND 

RECEIVE S$5 OFF YOUR NEXT PURCHASE (“SHOPPING PROMOTION”) 

 

1. This Shopping Promotion is organized by Changi Airport Group (Singapore) Pte Ltd. 

(“CAG”). 

 

2. By participating in this Shopping Promotion, all participants shall be deemed to have read, 

understood and agree to be bound by the following terms and conditions and all 

amendments, additions, replacements, and modifications hereto as may be made from 

time to time. Subject to the terms and conditions contained herein, this Shopping 

Promotion is applicable for qualifying spend made at all participating outlets within the 

Changi Airport Terminal 2 Transit Area from 1200 hours (SGT) on 1 March 2024 to 2359 

hours (SGT) on 31 March 2024, or while redemptions last, whichever is earlier. (the 

“Promotion Period”).  
 

3. To be eligible for this Shopping Promotion, participants must meet the following minimum 

qualifying spend tier in Changi Airport Terminal 2 Transit Area:  

 
Cosmetics & Perfumes 
by Shilla Promotion 

$20 direct discount & a S$5 Lotte Duty Free Wines & Spirits voucher 
exclusively for purchases above S$250   
 
With a minimum spend of S$250 in a single receipt, each participant will 
automatically enjoy S$20 off purchases in Terminal 2 Cosmetics & 
Perfumes by Shilla transit outlets and receive a S$5 Lotte Duty Free Wines 
& Spirits discount return voucher.  
 
Limited to the first 6,400 $20 direct discount redemption. 
Limited to the first 8,000 $5 discount return voucher for use at Terminal 2 
Lotte Duty Free Wines & Spirits transit outlets. 
 

Lotte Duty Free Wines 
& Spirits Promotion 

$10 direct discount & a S$5 Cosmetics & Perfumes by Shilla voucher 
exclusively for purchases above S$150  
 
With a minimum spend of S$150 in a single receipt, each participant will 
automatically enjoy S$10 off your purchases in Terminal 2 Lotte Duty Free 
transit outlets and receive a S$5 Cosmetics & Perfumes by Shilla discount 
return voucher.  
 
Limited to the first 10,000 $10 direct discount redemption. 
Limited to the first 4,000 $5 discount voucher return for use at Terminal 2 
Cosmetics & Perfumes by Shilla transit outlets. 
 

 



TERMS AND CONDITIONS FOR TERMINAL 2 TRANSIT SHOPPING 
PROMOTION 

4. Payments (or partial payments) for the qualifying spend may only be in the form of cash 

(in local currency or equivalent amount in foreign currency), NETS, credit cards or digital 

payments. Payment made using in-store vouchers (e.g. Cosmetics & Perfumes by Shilla 

vouchers), Changi Dollar vouchers, Changi Rewards eVoucher or Changi Gift Cards are 

excluded from the calculation of qualifying spend.  

 

5. Amounts paid for the purchase of tobacco products (including without limitation cigarettes, 

cigars, or any other form of tobacco, or any tobacco derivative or substitute) will not be 

eligible for the redemption of any discount voucher/e-voucher.  

 

6. Presentation of your Terminal 2 boarding pass is required to enjoy the promotion.  

 

7. Return discount vouchers are not stackable.  

 

8. GENERAL TERMS & CONDITIONS 

 

a) CAG’s decisions on all matters relating to the Shopping Promotion are final, conclusive 

and binding on all participants. 

 

b) CAG shall not be liable for any damages, loss or inconvenience for any matter arising 

out of or in connection with this Shopping Promotion, and each participant agrees to 

indemnify and hold CAG harmless from and against any and all claims, damage, 

losses, costs or expenses suffered or incurred by CAG in relation to the Shopping 

Promotion. 

 

c) CAG reserves the right in its sole and absolute discretion to terminate the Shopping 

Promotion or to vary the terms and conditions herein at any time at its absolute 

discretion without further notice. 

 

d) In the event of any inconsistency between these terms and conditions and any other 

form of publicity collateral relating to the Shopping Promotion, these terms and 

conditions shall prevail. 

 

e) These terms and conditions shall be construed and governed in accordance with the 

laws of the Republic of Singapore. CAG and all participants hereby accept the 

exclusive jurisdiction of the Singapore courts to rule on any issues or disputes related 

thereto. 

 

These terms and conditions are updated as of 1 March 2024. 


