
To prepare for your visit to Changi Airport, we’ve partnered Rainbow Centre, a social service agency in Singapore,
to create the Changi Airport Sensory Map. The map is designed to help you plan your visit and navigate through
our terminals by identifying quieter rest areas, accessible facilities and services, as well as attractions for you and

your loved ones to enjoy before your flight or when you arrive at Changi.

Changi Airport Sensory Map
Terminal 2
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Here are some general rest areas with seating that tend to be away from crowds and noise.

Quieter Rest Areas at T2 Arrivals  |  Level 1
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PUBLIC



B

C

Row 12

Row 11

Row 10

Row 9

Row 3

Row 4

Row 1

Row 2

Row 8 Row 5

Row 7 Row 6

Departure
Immigration

Departure
Immigration

Dreamscape

Wonderfall

2 Bears Hideout,
Family Zone

Enchanted  Garden

Gourmet Garden

Gates F31 to F42 Gates E1 to E12

Gates F50
to F60,

Skytrain to T3
Gates E20 

to 28

Car Park 2B

Skytrain to 
T1 & T3

Skytrain to 
T1 & T3

MRT & 
Connection to T3

Car Park 2A

Special Assistance 
Lanes

Calm
Room

Special Assistance 
Lanes

D

Door 1Door 3Door 5
Door 6

(Ramp accessible)
Door 4

(Ramp accessible)
Door 4

(Ramp accessible)Door 7Door 8 Door 1Door 3Door 5
Door 6

(Ramp accessible)
Door 4

(Ramp accessible)
Door 4

(Ramp accessible)Door 7Door 8

LiftToilet Information 
counter

Family 
Toilet ClinicBaby Care 

Room
Accessible 
Changing Room

Accessible 
toiletEscalator

Quieter Rest Areas
Seating areas that are generally quieter, 
with fewer people and sensory inputs

Care@Changi Facilities
Facilities and services to make your 
experience more comfortable 

Attractions
Beautiful spaces and creations to 
enjoy while waiting for your flight

T2 Departures  |  Level 2

Public Transit Flow Direction



The Wonderfall

This digital waterfall cascades among lush 
green walls to create a mesmerising, calming 
spectacle. Enjoy a 4-minute-long musical show, 
called Rhythms Of Nature, every 30 minutes.

Level 2, Departure

Light Sound

PUBLIC

Level 2, Departure, near F gates
Dreamscape

An immersive indoor garden housing 20,000 
plants from 100 species, a pond with colourful 
fish, and an ever-changing digital sky that 
mimics real-time weather conditions.

Light Smell
(Nature)Sound

TRANSIT

Level 2, Departure

Enjoy a meal or small bite in this lush and 
serene dining area that offers a panoramic view 
of the apron. Sit back and take in the sight of 
planes taxiing!

Light Sound

Gourmet Garden TRANSIT

An enriching play experience with the Mother 
and Baby Bear, for children ages 6-12. Catch 
some airside action on the tarmac and spot 
planes taking off through the large windows! 

Level 2, Departure, near E gates 

May get crowded during peak periods

2 Bears Hideout TRANSIT

Level 2, Departure, near E gates 

Light Smell
(Nature)Sound

Enchanted Garden

An interactive garden that comes to life with 
sounds of nature and LED lighting. Its 
centrepiece comprises four giant glass bouquet 
sculptures decorated with stained glass. 

TRANSIT
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Our airport has plenty of beautiful spaces that you and your loved ones can enjoy while waiting for your flight. To help you 
select the attractions you may want to visit, we have provided information on their light, sound or smell stimuli below. 



Here are some general rest areas with seating that tend to be away from crowds and noise.
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PUBLIC
TV lounge
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TRANSIT
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TRANSIT
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Level 3, Departure

Smell
(Nature)Sound

Sunflower Garden

Let the bright, yellow sunflowers and fresh air 
bring cheer to you and your loved ones, while 
you admire the majestic view of the runway and 
aircrafts. 

TRANSIT
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Level 3, Departure

Sound

Flap Pix

This installation re-purposes the 1,080 split-flaps 
from the iconic flight information display board 
used in the airport’s past. Snap a selfie and watch 
the picture come to live on the board!

PUBLIC

Our airport has plenty of beautiful spaces that you and your loved ones can enjoy while waiting for your flight. To help you 
select the attractions you may want to visit, we have provided information on their light, sound or smell stimuli below. 
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Here are some general rest areas with seating that tend to be away from crowds and noise.

Viewing mall
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