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Changi Airport Sensory Map

Terminal 2

To prepare for your visit to Changi Airport, we've partnered Rainbow Centre, a social service agency in Singapore,
to create the Changi Airport Sensory Map. The map is designed to help you plan your visit and navigate through
our terminals by identifying quieter rest areas, accessible facilities and services, as well as attractions for you and
your loved ones to enjoy before your flight or when you arrive at Changi.



. . . . Quieter Rest Areas Attractions Care@Changi Facilities
. Public . Transit —> Flow Direction Seating areas that are generally quieter, Beautiful spaces and creations to

Facilities and services to make your
with fewer people and sensory inputs enjoy while waiting for your flight

experience more comfortable

@ Escalator m Toilet Lift o Lr;fl?r:trg?tion é\ ﬁ\)c”c:tssible (.E\Q Accessible i) Family 8. BabyCare o Ciinic

Changing Room Toilet fi. Room

Door 6 . . Door 1 '
Door 7 (Ramp accessible) Door 5 Door 4 (Ramp accessible) Door 2 (Ramp accessible)

P O

MRT =>
o~~~ e~~~

Priority Lane
for Taxi

Taxi =

Belt Belt
37 36

@) (DE

Arrival
Immigration

Arrival
Immigration




Quieter Rest Areas at T2 Arrivals | Level 1

. PUBLIC
Seating area

Level 1, Arrival

Back t
EIE maacpvi%W



T2 Departures | Level 2

Quieter Rest Areas Attractions Care@Changi Facilities

Seating areas that are generally quieter, Beautiful spaces and creations to Facilities and services to make your
with fewer people and sensory inputs enjoy while waiting for your flight experience more comfortable

; L . Information t  Accessible » @ Accessible i Baby Care .
@ Escalator @ ol Lift o counter (5 toilet &7 Changing Room i =’ Room + cllie

[l Public [ Transit —» Flow Direction

Door 6 Door 4 Door 4
(Ramp accessible) Door5 (Rampaccessible) Door 3 (Ramp accessible) Door 1

i

@) ®
Connm}:;)rsl(to T3 9

& CarPark 2A Nk Row10 Row 8 Row 5 Row 3 Row 1

Row 11 Row 9 Row 4 Row 2
Row 7 Row 6 Car Park 28 =

Skytrain to
I Departure

-

Departure
Immigration Immigration
e R 2

Special Assistance Special Assistance w Skytrain to _,

20, 2O —
¢ GatesFso0 @

to F60, Gates E20

Skytrain to T3 to 28 9

Dreamscape Enchanted Garden

o AR HE oy @®
O

Gates F31 to F42

N2

Calm
Room

GatesE1toE12

v




Attractions at T2 Departures | Level 2

Our airport has plenty of beautiful spaces that you and your loved ones can enjoy while waiting for your flight. To help you select
the attractions you may want to visit, we have provided information on their light, sound or smell stimuli below.

The Wonderfall PUBLIC
Level 2, Departure

This digital waterfall cascades among lush
green walls to create a mesmerising, calming
spectacle. Enjoy a 4-minute-long musical show,
called Rhythms Of Nature, every 30 minutes.

Light Sound

Gourmet Garden TRANSIT
Level 2, Departure

Enjoy ameal or small bite in this lush and serene
dining area that offers a panoramic view of the

apron. Sit back and take in the sight of planes
taxiing!

Light Sound

Dreamscape TRANSIT
Level 2, Departure, near F gates

An immersive indoor garden housing 20,000
plants from 100 species, a pond with colourful

fish, and an ever-changing digital sky that
mimics real-time weather conditions.

Light Sound @ (Sl\rlrzure)

2 Bears Hideout TRANSIT
Level 2, Departure, near E gates

An enriching play experience with the Mother
and Baby Bear, for children ages 6-12. Catch
some airside action on the tarmac and spot
planes taking off through the large windows!

@ May get crowded during peak periods

AR

Enchanted Gar
Level 2, Departure, near E gates

e T 4

den TRANSIT

An interactive garden that comes to life with
sounds of nature and LED lighting. Its
centrepiece comprises four giant glass bouquet
sculptures decorated with stained glass.

Light Sound @ (Sﬁaetllljre)
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Here are some general rest areas with seating that tend to be away from crowds and noise.

. PUBLIC TRANSIT
Seating area TV lounge

Level 2, Departure Level 2, Departure, near F gates
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Calm Room

at Changi Airport Terminal 2 (Transit)

Travel can be overwhelming, especially for neurodivergent travellers. The Calm Room offers a soothing,
safe environment where travellers can take a moment to regulate, recharge and prepare for their journey.
Please be mindful that the Calm Room is a shared facility. We kindly ask all users to be respectful and
considerate, and to offer space when someone may need it more.

Map and sensory information
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Entrance

@ Opening hours: 24 hours daily.
The Biophilic Windows are shut down
daily from 2 AM - 5 AM.

@ Location: T2 Transit, opposite Transfer F

&% Capacity: Max. 24 pax

Sensory Legend

Visual
Auditory
Vestibular
Proprioception
Tunable lights

Acoustic dampening

Amenities

Airport assistance
Luggage storage

Shoe storage

Back to
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Key features = The Forest
in the « ‘Biophilic Windows' that offer a

glimpse into Singapore’s natural

Calm Room landscape and draw upon the

soothing characteristics of biophilia.
» Seats of various scales for different

WGICO me Area rest positions and age groups.
» Dividers to create a sense of privacy.
 Cubby holes for storing « Floor cushions to engage vestibular
large luggage, prams and senses while resting.
shoes for a hands-free
experience.

¢ Information about the Calm
Room and accessibility at
Changi Airport.

O The Den

» Spaces with soft padding ranging from
open to enclosed settings.

» Seats of various heights for different age
k groups.
R — » Gentle level changes and pebble-shaped
J cushions for vestibular engagement.

The Nest

e Acoustically-dampened
J walls and doors.
_—— « Softly padded enclave

| for rest and calming

. - __-":__ﬂ' . , < down.
_— = l « Diffused, colour-
e tunable lights that can
J be adjusted to suit -
one’s needs. Back to
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Our airport has plenty of beautiful spaces that you and your loved ones can enjoy while waiting for your flight. To help you select

the attractions you may want to visit, we have provided information on their light, sound or smell stimuli below.

Flap Pix

Level 3, Departure
This installation re-purposes the 1,080 split-flaps
from the iconic flight information display board

used in the airport’s past. Snap a selfie and watch
the picture come to live on the board!

@ Sound

Level 3, Departure

Let the bright, yellow sunflowers and fresh air
bring cheer to you and your loved ones, while
you admire the majestic view of the runway and
aircrafts.

Smell
@ Sound @ (Nature)
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