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Changi e-Voucher and Changi e-Voucher Flexi  

Participating and Exclusion list  
 

• Changi e-Voucher and Changi e-Voucher Flexi refer to the digital version of a cash voucher 

which may be used to pay for or obtain goods and/or services of approved/participating 

merchants (both retail and food & beverage outlets) at Changi Airport and Jewel Changi 

Airport respectively, except for: 

(i) payment to purchase any tobacco products at Changi Airport and Jewel Changi Airport;  

(ii) payment for purchases on "iShopChangi"; and 

(iii) the following excluded outlets listed in Table 1 and Table 2. 

 

• Changi e-Voucher Card and Changi e-Voucher Flexi Card refer to the physical version of 

Changi e-Voucher and Changi e-Voucher Flexi respectively which may be used to pay for 

or obtain goods and/or services of approved/participating merchants (both retail and food 

& beverage outlets) at Changi Airport and Jewel Changi Airport except for: 

(i) payment to purchase any tobacco products at Changi Airport and Jewel Changi Airport;  

(ii) payment for purchases on "iShopChangi"; and 

(iii) the following excluded outlets listed in Table 1 and Table 2. 

 

• Please see the summary of the different Changi e-Vouchers in the table below: 

e-Voucher Name Type Applicable Locations 

Changi e-Voucher 

 

Digital Voucher • Participating outlets at Changi 

Airport Terminal 1 to 4 only  

• Please see exclusion list in Table 1 

Changi e-Voucher Flexi 

 

 

Digital Voucher • Participating outlets at Changi 

Airport Terminal 1 to 4 

• Please see exclusion list in Table 1 

• Participating outlets at Jewel 

Changi Airport 
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e-Voucher Name Type Applicable Locations 

• Please see exclusion list and 

participating outlets in Table 2 

Changi e-Voucher Cards 

 

Physical Card  • Participating outlets at Changi 

Airport Terminal 1 to 4 only 

• Please see exclusion list in Table 1 

Changi e-Voucher Flexi 

Cards 

 

Physical Card • Participating outlets at Changi 

Airport Terminal 1 to 4 

• Please see exclusion list in Table 1 

• Participating outlets at Jewel 

Changi Airport 

• Please see exclusion list and 

participating outlets in Table 2 
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TABLE 1: Exclusion List in Changi Airport Terminal 1 to 4 
 

Changi Airport Transit Areas 
F&B Outlets 

1 McDonald’s 
Retail Outlets & Convenience Stores 

2 7-Eleven 
3 Cheers 
4 Hermes 
5 Dior 

Services & Accommodation 
6 Airline Lounges 
7 Airport Wellness Oasis 
8 Be Relax 
9 Changi Recommends 

10 Dry Cleaning Services 
11 Left Baggage Counters 
12 Medical Services 
13 Money-Changing Counters 
14 Postage Services 
15 Shower & Spa Services 
16 Temporary Retail Outposts 
17 Transit Hotels 

 

Changi Airport Public Areas 
F&B Outlets 

1 McDonald’s 
2 Burger King (T1) 
3 Heavenly Wang (not accepted at self-ordering kiosks in T2) 
4 Jinjja Chicken (not accepted at self-ordering kiosks in T2) 
5 Kopitiam (T3) 
6 Noyah La Maison (T3) 
7 Staff Canteens & Taxi Canteens 
8 Swee Choon (not accepted at self-ordering kiosks in T2) 
9 The Jelly Hearts (T3) 

10 Zero Degree (T3) 
Retail Outlets & Convenience Stores 

11 7-Eleven 
12 Cheers 
13 Supermarkets 

Services & Accommodation 
14 Banks 
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Changi Airport Public Areas 
15 Car Rental Counters 
16 Changi Recommends 
17 Crown Plaza Hotel (T3) 
18 Dry Cleaning Services 
19 Ground Transport Services 
20 Hotel Reservation Counters 
21 Left Baggage Counters 
22 Medical Services 
23 MindChamps PreSchool 
24 Money-Changing Counters 
25 Passenger Meeting Services Counters 
26 Pay-Per-Use Lounges (e.g. The Haven by JetQuay) 
27 Play! By KinderPlay 
28 Postage Services 
29 Telecommunications (e.g. Starhub) 
30 Temporary Retail Outposts* 
31 Top-Up Card Machines & Services (e.g. Coffee Bean Cards, Cash Cards, Zone X etc.) 
32 Travel Services (e.g. Seiki Travel) 
33 CARs International 

 

* Retail pushcarts in Terminal 3 Basement 2 are not temporary outposts and Changi e-Voucher(s) can 

be used for purchases at these retail pushcarts. 
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TABLE 2: Exclusion List and Participating Outlets in Jewel Changi Airport 
 

• Please note that Changi e-Voucher Flexi will not be accepted in the following outlets 

listed below at Jewel Changi Airport: 

a. Apple Store 

b. Banks/ATMs/Money Changers/Financial Services 

c. Car rental services, airport shuttle and transportation counters 

d. Cash Card/ Stored Value Cards Top Up transactions 

e. Changi Experience Studio Tickets 

f. Changi Gift Shop 

g. Jewel Attraction Tickets (Online Tickets) 

h. Lounges, passenger meeting services counters, left luggage service counters, tour 

and travel services 

i. Online purchases 

j. Purchase of vouchers e.g. Jewel vouchers, eCapitaVouchers 

k. Temporary vendors at promotional spaces e.g. Jewel Atrium, Cloud9 Piazza and 

pop-up stores 

l. Tobacco products 

m. YOTELAIR Singapore Changi Airport 

• The list of participating outlets for Changi e-Voucher Flexi and Changi e-Voucher Flexi 

Card is summarised in the table below: 

Jewel Changi Airport Participating Outlets 

F&B Outlets  

Tenant List 
Participating in 
e-Voucher Flexi 

Participating in 
e-Voucher Flexi Card 

1 A&W ✔ ✔ 

2 Aburi-En ✔ ✔ 

3 An Acai Affair ✔ ✔ 

4 Andersen's Of Denmark ✔ ✔ 

5 Aroma Truffle ✔ ✔ 

6 Arteastiq ✔ ✔ 

7 Beauty In The Pot ✔ ✔ 

8 Bee Cheng Hiang ✔ ✔ 

9 Bengawan Solo ✔ ✔ 
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Jewel Changi Airport Participating Outlets 
F&B Outlets  

Tenant List 
Participating in 
e-Voucher Flexi 

Participating in 
e-Voucher Flexi Card 

10 Boost Juice Bars ✔ ✔ 
11 Chow Zan Dessert ✔ ✔ 
12 Cinnabon ✔ ✔ 

13 Dapur Penyet ✔ ✔ 
14 Dian Xiao Er ✔ ✔ 

15 Food Republic ✔ ✔ 

16 Fun Toast ✔ ✔ 
17 Gochi-So Shokudo ✔ ✔ 

18 Hitoysoshi Izakaya ✔ ✔ 
19 Hot Tomato Cafe & Grill ✔ ✔ 

20 
Imperial Treasure Super Peking 
Duck And Treasures Yi Dian Xin 

✔ X 

21 Jacks Place Heritage ✔ ✔ 
22 Jinjja Chicken Diner ✔ X 
23 Kam's Roast ✔ ✔ 

24 Kei Kaisendon ✔ ✔ 

25 Koi Express ✔ ✔ 

26 L’Eclair Patisserie ✔ ✔ 

27 Laderach Swiss Suisse ✔ ✔ 
28 Lady M ✔ ✔ 
29 Monster Curry ✔ ✔ 

30 Mr Coconut ✔ X 

31 Old Chang Kee ✔ ✔ 

32 Ny Char Grill ✔ ✔ 

33 Paradise Classic And Lenu ✔ ✔ 
34 Paris Baguette ✔ ✔ 
35 Pizza Maru ✔ ✔ 
36 PS. Cafe ✔ ✔ 
37 Putien ✔ ✔ 

38 Sanook Kitchen ✔ ✔ 
39 SF Fruits & Juices ✔ ✔ 
40 Shiki Hototogitsu Ramen ✔ ✔ 
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Jewel Changi Airport Participating Outlets 
F&B Outlets  

Tenant List 
Participating in 
e-Voucher Flexi 

Participating in 
e-Voucher Flexi Card 

41 So Pho ✔ ✔ 
42 Song Fa Bak Kut Teh ✔ ✔ 
43 Soup Restaurant ✔ ✔ 

44 Starbucks ✔ ✔ 
45 Sushi Tei ✔ ✔ 
46 Sushiro ✔ ✔ 
47 Tanuki Raw ✔ ✔ 
48 Tempura Makino ✔ ✔ 

49 The Alley ✔ ✔ 
50 The Coffee Bean & Tea Leaf ✔ ✔ 
51 Toast Box ✔ ✔ 
52 Thye Moh Chan ✔ ✔ 

53 
Tokyo Milkcheese And Cow Cow 
Kitchen 

✔ ✔ 

54 Tong Garden ✔ ✔ 
55 Tonito ✔ ✔ 
56 Tonkatsu By Ma Maison ✔ ✔ 

57 Tsui Wah ✔ X 
58 Wa-En Yakiniku ✔ ✔ 
59 White Restaurant ✔ ✔ 
60 Ya Kun Kaya Toast ✔ ✔ 
61 Yole ✔ ✔ 

62 Yu Cookies ✔ ✔ 

63 Yun Nans ✔ ✔ 
 

Jewel Changi Airport Participating Outlets 

Retail Outlets & Convenience Stores  

Tenant List 
Participating in 
e-Voucher Flexi 

Participating in 
e-Voucher Flexi Card 

64 Boarding Gate ✔ ✔ 

65 Charles And Keith ✔ ✔ 

66 Chow Tai Fook ✔ ✔ 

67 Cotton On Kids ✔ ✔ 

68 Crocs ✔ ✔ 
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Jewel Changi Airport Participating Outlets 
Retail Outlets & Convenience Stores  

Tenant List 
Participating in 
e-Voucher Flexi 

Participating in 
e-Voucher Flexi Card 

69 Desigual ✔ ✔ 

70 DJI ✔ ✔ 

71 Ecco ✔ ✔ 

72 Eu Yan Sang ✔ ✔ 

73 Fila Kids ✔ ✔ 

74 Fred Perry ✔ ✔ 

75 G-Shock Casio ✔ ✔ 

76 LAC ✔ ✔ 

77 Le Petit Society ✔ ✔ 

78 
Lenskart ✔ ✔ 

79 Liou & Lans ✔ ✔ 

80 Miniso ✔ ✔ 

81 
Motherhouse ✔ X 

82 Muji ✔ X 

83 
New Balance ✔ ✔ 

84 
Ogawa A.I.Sland ✔ ✔ 

85 Osim ✔ ✔ 

86 Owell Bodycare ✔ ✔ 

87 Owndays ✔ ✔ 

88 Pazzion ✔ ✔ 

89 Pedro ✔ ✔ 

90 Pokemon Center Singapore ✔ ✔ 

91 Pop Mart ✔ ✔ 

92 Ray-Ban ✔ ✔ 

93 Sasa ✔ ✔ 

94 Satellite Paris ✔ ✔ 

95 Simply Toys ✔ ✔ 

96 Skechers ✔ ✔ 

97 Sun Paradise ✔ ✔ 

98 Teva ✔ ✔ 

99 The Shirt Bar ✔ X 

100 Timberland ✔ X 
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Jewel Changi Airport Participating Outlets 
Retail Outlets & Convenience Stores  

Tenant List 
Participating in 
e-Voucher Flexi 

Participating in 
e-Voucher Flexi Card 

101 Traveller World ✔ ✔ 

102 Uniqlo ✔ X 
 

Jewel Changi Airport Participating Outlets 
Services & Accommodation  

Tenant List 
Participating in 
e-Voucher Flexi 

Participating in 
e-Voucher Flexi Card 

103  Cuttour Hair Studio ✔ ✔ 

104  Jewel Attractions ✔ X 

105  Picota Nail Spa ✔ ✔ 
 

--- END --- 
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