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1 LOCATION OF MONARCH RESERVED PARKING SPACES

- Terminal 1/ Jewel Carpark - Terminal 3 Carpark 3B
- Terminal 2 Carpark 2A - Terminal 4 Carpark 4A
- Terminal 2 Carpark 2B - Terminal 4 Carpark 4B
- Terminal 3 Carpark 3A

2 MONARCH RESERVED LOT DECAL

3 TERMS AND CONDITIONS



TERMINAL 1/ JEWEL CARPARK LOCATION | LEVEL B3
Lot Number: 510, 511, 512, 513, 514, 515
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TERMINAL 2 CARPARK 2A LOCATION | LEVEL 2
Lot Number: 46A, 46, 47
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TERMINAL 2 CARPARK 2B LOCATION | LEVEL 2
Lot Number: 186, 186A, 1868
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TERMINAL 3 CARPARK 3A LOCATION | BASEMENT 2
Lot Number: 10, 11, 12
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TERMINAL 3 CARPARK 3B LOCATION | BASEMENT 2
Lot Number: 8, 9, 10
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TERMINAL 4 CARPARK 4A LOCATION | LEVEL 2
Lot Number: 163, 164, 165
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TERMINAL 4 CARPARK 4B LOCATION | LEVEL 1
Lot Number: 89,90,91
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MONARCH RESERVED LOT DECAL

- Monarch car decal is strictly required to be displayed clearly on the vehicle while using
any of the reserved parking spaces.

- Unauthorised parking will be subject to wheel-clamping (refer to T&Cs) for more information).
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https://www.changiairport.com/en/rewards/changi-rewards-terms-and-conditions.html#accordion-33e62a3c4a-item-a8cb7ac7d0

TERMS AND CONDITIONS

1

Monarch Cardholders will enjoy complimentary parking all-year round at Terminal 2 Car Park — 2A & 2B, Terminal 3
Car Park — 3A & 3B, Terminal 4 Car Park - 4A & 4B, and Terminal 1/Jewel (General parking lots - B3 to Bs).

Monarch Parking Privileges shall be auto-allocated to the In-Vehicle Unit (IU) number tied to the Monarch
Cardholder's Changi Rewards member profile. In the event there is no IU number tied to the Cardholder's member
profile, that Cardholder will not receive the Monarch Parking Privileges until such time an IU number is linked to his
Changi Rewards member profile. Monarch reserved lots shall be occupied based on a first-come-first served basis.

Monarch Cardholders will be issued with a Monarch car decal to be placed in their IU-registered vehicle. This decal is
required for parking at any of the designated Monarch reserved parking lots and it will expire on the Monarch
member's tier end date. (Exact date is reflected on the issued car decal) New decals will be re-issued to eligible
members after they have successfully requalified for the Monarch tier. Unauthorised parking (i.e. vehicles without
Monarch decal and/or vehicles which IU number is not registered under the Monarch Cardholder's Changi Rewards
profile) will be subject to wheel-clamping.

When in doubt, CAG and/or its carpark partner reserve the rights to request for any other form of personal
identification from the vehicle owner at the Monarch reserved lot. CAG reserves the right to withdraw any parking
privileges at any time at its sole discretion if CAG has reasonable grounds for believing that the parking is either
fraudulent or not in compliance with our Terms and Conditions, and in all circumstances CAG's decision shall be final.

The use of any of the designated Monarch reserved parking lots by Monarch members is restricted to a maximum of
24 hours from the time of entry at the relevant car park, so that the reserved parking lots can be freed up for more
Monarch members’ usage. Any vehicle parked at a Monarch reserved lot for more than 24 hours will be
wheel-clamped and subject to a fee, based on the prevailing rate as set out in the Airport Parking Terms & Conditions,
which has to be paid to CAG to remove the wheel clamp. Monarch members can park at the non-reserved parking lots
at the relevant car parks with no parking duration restriction. The complimentary parking provided to Monarch
members applies to the non-reserved parking lots.




