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AIRPORT EMERGENCY SERVICE
FIRE PREVENTION CIRCULAR

To All Airport Staff and Partners

SAFE USE AND HANDLING OF POWER BANKS

Please be informed that an incident involving a power bank occurred within the airport premises on
16 February 2026. While the incident was promptly managed, it serves as an important reminder on
the safe use and handling of power banks, which are commonly carried by staff and passengers.

All airport staff, tenants, and partners are advised to observe the following safety precautions. Photo
examples are provided in the Annex A for reference.

1. Avoid Unbranded or Unusually Low-Cost Power Banks

Avoid purchasing unbranded or unusually low-cost power banks from unknown sources, as such
products may lack basic safety protection features and present a higher risk of overheating or
malfunction.

Where possible, select power banks with built-in safety protections, such as safeguards against
overcharging, overheating, and short-circuiting.

2. Avoid Prolonged or Unattended Charging

Power banks should not be left charging unattended or for prolonged periods, particularly
overnight. Excessive heat build-up may occur if the device or charger is faulty.

Users are encouraged to select power banks with battery level indicators (e.g. percentage display
or LED indicators) so that charging can be stopped once the device is fully charged.

3. Ensure Adequate Ventilation During Charging
Power banks may generate heat during charging. Ensure that the device is placed in a well-

ventilated area while charging and avoid placing it in enclosed spaces or locations where heat
may accumulate.
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4. Check for Physical Damage or Abnormal Conditions

Do not use power banks that show signs of physical damage or abnormal conditions, including
but not limited to:

e Swelling or bloating

e (Cracks, deformation, or leakage

e Excessive heat during charging or use
e Burning smell or visible discolouration

Refer to the Annex A for photo examples of unsafe conditions. Any damaged power bank should
be immediately removed from use.

5. Be Aware of Power Bank Service Life
Power banks contain lithium-ion batteries, which degrade over time. As general guidance:

e The typical usable lifespan of a power bank is 2 to 3 years, depending on usage patterns
and charging cycles.
e Battery performance and safety may deteriorate with age even if the device is rarely used.

Users should replace power banks that no longer hold charge effectively or show signs of
deterioration.

All staff and tenants are reminded to always remain vigilant and practise safe handling of lithium
battery devices. Your cooperation is essential in maintaining a safe airport environment.

Thank you

Vikhnesh Tanggarasa
Deputy Head, Fire Prevention Section
Airport Emergency Service
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ANNEX A

Picture 1: Power banks with battery level indicators (e.g. percentage display or LED indicators)

A Examples of Damaged Power Banks.(Unsafe Conditions)&

1. Swollen or Bloated & 2.Cracked or Deformed Casing §§ 3. Burn Marks or Melting
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Picture 2: Power banks with physical damage or abnormal conditions.
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