
 

 
 

 

No  : 14/2025                

Date   : 25 July 2025 

              

 

   AIRPORT EMERGENCY SERVICE 
 

FIRE PREVENTION CIRCULAR 
 

To All CAG Staff and Tenants 

 

IMPLEMENTATION OF CAG TENANT COMPLIANCE FRAMEWORK  

 

 

1. The Airport Emergency Service (AES) will implement the CAG Tenant Compliance 

Framework with effect from 1 August 2025. Details of the framework are outlined in the 

attached Annex A, CAG Fire Safety Manual Amendment Circular - 01.2025, for your 

reference. 

 

2. The Tenant Compliance Framework is designed as a deterrent measure to strengthen tenant 

fire safety awareness and ensure the fire code compliance. This initiative supports the Tenant 

Fire Safety Declaration Scheme, launched in January 2024, and aims to reduce both false 

alarms and actual fire incidents within tenant premises. 

 

3. Since June 2025, AES has conducted engagement sessions with tenants to brief and educate 

stakeholders on the objectives, requirements, and compliance expectations of the 

framework. 

 

4. We appreciate your continued cooperation and commitment to upholding fire safety 

standards at Changi Airport. For further clarification or enquiries, please contact the Fire 

Prevention Section (FPS) of AES at 6541 2535 or email fire.safety@changiairport.com. 

 
 

 

 

 
 

PETER NG  

HEAD, FIRE PREVENTION  

AIRPORT EMERGENCY SERVICE 

 

 

 

 

 

 



 

 
 

 

 

Annex A 

 

Fire Safety Manual Amendment 01.2025 – Chapter 7 

 

Chapter 7 – Fire Safety Inspection Framework 

 

7.1  General 

 

7.1.1 Tenants shall permit the Landlord (or any other authorised by the Landlord) to perform 

unannounced fire safety inspection(s) (“FSI”) of the premises at any time.  

 

7.1.2 The standard for each FSI shall be based on Appendix 1-3 – Summary of Fire Safety 

Requirements for CAG Managed Buildings.  

 

7.1.3 In addition, fire safety patrols will also be conducted by AES at CAG owned/ managed 

properties. Any fire safety infringements will be dealt with as if they were discovered 

during an FSI. 

 

7.1.4 In addition to regular CAG Fire Safety Committee meetings, fire safety infringements at 

CAG owned / managed properties will be managed at the various internal CAG meetings. 

The co-operation of all stakeholders is sought to promote a high standard of fire safety 

standard at Changi Airport and Seletar Airport. 

 
 

7.2  Fire Safety Inspection Process 
 

 

7.2.1 Each Tenant shall be given the opportunity to rectify any fire safety infringement(s) 

discovered at their premises, subject to the terms set out in this Chapter 7 and provided at 

all times that such fire safety infringement(s) (1) are not of ‘High’ hazard rating; (2) do 

not pose immediate danger. The process shall be as follows: 

 

a. If any fire-safety infringements are discovered during a FSI or fire safety patrol 

and not immediately rectified, CAG shall send the Tenant a warning letter and 

FSI report setting out the outstanding infringements. The Tenant shall rectify all 

outstanding infringements within seven (7) calendar days from the date of the 

warning letter and send CAG satisfactory documentary evidence of such 

rectification.  

 

b. If any outstanding infringements are not rectified within seven (7) calendar days 

from the date of the warning letter, CAG shall send the Tenant a final warning 

letter. The Tenant shall rectify all outstanding infringements within seven (7) 

calendar days from the date of the final warning letter and send CAG 

satisfactory documentary evidence of such rectification. 
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c. If any outstanding infringements are not rectified within seven (7) calendar days 

from the date of the final warning letter, the Tenant shall be issued demerit 

points in accordance with the table set out in Annex 7 – Table of Fire Safety 

Infringements and Demerit Points. CAG shall send the Tenant a Notice of 

Demerit Points (“NDP”) setting out the outstanding infringements and demerit 

points awarded.  

 

d. In the event that the Tenant continues to fail, refuse, and/or neglect to rectify 

any outstanding infringements, the Tenant shall accrue additional demerit points 

per infringement for each period of seven (7) calendar days or part thereof that 

the infringement(s) remain unrectified from the date of the NDP. For the 

avoidance of doubt, the additional demerit points shall accrue without further 

notice from CAG to the Tenant, and it shall be the Tenant’s responsibility to halt 

the accrual of demerit points by sending satisfactory documentary evidence that 

all outstanding infringements have been rectified. 

 

 

7.3  Suspension of Operations 

 

7.3.1 If, at any time: 

a. an infringement is discovered which is of ‘High’ hazard rating or which 

otherwise poses immediate danger to life and/or property; or 

 

b. the Tenant accrues ten (10) or more demerit points at any time within a calendar 

year,  

 

CAG shall be entitled to require the Tenant to immediately cease all operations at the 

premises until all outstanding infringements are rectified. In the event of immediate danger 

to life and/or property,  

 

 

7.4  Clarification 

 

7.4.1 For the avoidance of doubt: 

a. Demerit points shall be issued on a per-infringement basis. If there are multiple 

instances of an infringement, each instance will be subject to its own demerit 

points.  

 

b. All demerit points will reset to 0 at 12:00 am on 1st January of each calendar 

year. 

 

c. Any additional fire safety infringements after accruing 10 demerit points will 

result in immediate suspension of operations at the premises, until all 

outstanding infringements are rectified. A follow-up investigation will also be 

conducted by AES to identify any systemic issues and explore potential 

solutions. 
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d. Notwithstanding any other rights under the Tenancy Agreement or any other 

provision within the Fire Safety Manual, CAG shall have the right at any time 

to rectify any infringement which (1) is of a High Hazard Rating; (2) is 

outstanding for more than 21 days; or (3) poses immediate danger to life and/or 

property, on the Tenant’s behalf. 

 

e. In the event that CAG rectifies any fire safety infringement on behalf of the 

Tenant, CAG shall be entitled to recover from the Tenant the costs of the 

rectification works, together with a 15% administrative charge to cover CAG’s 

own costs. 

 

f. Nothing in this Fire Safety Manual shall prevent CAG from exercising any other 

right(s) which it may have under the Tenancy Agreement or any other agreement 

or under any applicable laws or regulations. 
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Annex 7 – Table of Fire Safety Infringement and Demerit Points  
 

a. Hazard Definition and Severity 

 

 
b. Hazard Rating 
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c. Fire Safety Inspection Category (A) 
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c. Fire Safety Inspection Category (B) 
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d. Follow-up Actions Phases 

  

Phase  Timeline  Finding  Action by CAG  

1  

  

Date of FSI  

+   

up to 3 working days  

 

 

 

 

 

 

 

 

 

 

No Infringement  No further action.  

Infringement 

(rectified immediately)  

Infringement – 

‘Medium High’ or lower 

Hazard Rating  

Within 3 working days, POC Division to send initial Warning Letter (Template 

A in Annex A) to tenant with attached FSI Report from AES.  

 Tenant to rectify infringement within 7 calendar days of initial Warning Letter and 

send evidence of rectification to POC Division. POC Division to forward evidence to 

AES for review.  

 Proceed to Phase 2.  

 
Infringement – ‘High’ 

Hazard Rating, or poses 

immediate danger to life 

and/or property  

Tenant to be awarded 10 demerit points. Immediate suspension-of-operations (SOO) 

until rectified. For SOO, a joint approval by AES and CAG POC Division is required 

before the tenant can be suspended. 

 Within 3 working days, AES through POC Division to send SOO Letter (Template 

E in Annex A) to tenant with attached FSI Report from AES.  
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Phase  Timeline  Finding  Action by CAG  

2  7 calendar days 

from initial Warning Letter  

No Infringement 

(i.e. rectified)  

No further action.  

Continued Infringement 

/ Failure to submit 

evidence of rectification  

AES through POC Division to send Final Warning Letter (Template B in Annex A) to 

tenant with a copy of the initial Warning Letter attached.  

 Tenant to rectify infringement within 7 calendar days of Final Warning Letter.  

 Proceed to Phase 3.  

 
3  14 calendar days 

from initial Warning Letter

  

No Infringement 

(i.e. rectified)  

No further action.  

Continued Infringement 

/ Failure to submit 

evidence of rectification  

(<10 demerit points 

after awarding)  

AES through POC Division to send Notice of Demerit Points (Template C in Annex A) 

to tenant with a copy of the Final Warning Letter attached. 

 Tenant to rectify infringement within 7 calendar days of Notice of Demerit Points.  

 Proceed to Phase 4.  

 
Continued Infringement 

/ Failure to submit 

evidence of rectification  

(≥10 demerit points 

after awarding)  

As tenant has accrued ≥10 demerit points within the calendar year, immediate 

Suspension-Of-Operations (“SOO”) until rectified. For SOO, a joint approval by AES 

and CAG POC Division is required before the tenant can be suspended. 

AES through POC Division to send Notice of SOO (Template D in Annex A) to tenant 

with a copy of the Final Warning Letter attached.  

 

 
A-8 

 



 

 
 

 

Phase  Timeline  Finding  Action by CAG  

4  21 calendar days 

from initial Warning Letter

  

  

No Infringement 

(i.e. rectified)  

No further action.  

  

Continued Infringement 

/ Failure to submit 

evidence of rectification  

For each elapsed period of 7 calendar days or part thereof after 21 days from the initial 

Warning Letter, tenant shall incur additional demerit points in accordance with each 

outstanding infringement.  

CAG may step in and rectify the issue at any time after 21 days from the initial Warning 

Letter and charge tenant the rectification costs, plus a 15% administrative charge to 

cover CAG’s own costs.  

Once tenant accrues 10 demerit points, AES through POC Division to send Notice of 

SOO (Template F in Annex A) to tenant with a copy of the Final Warning Letter 

attached.  
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e. Warning Letter and Demerit Points Template (Samples) – Template A 

 

Initial Warning Letter – Template A 

 

[CAG Letterhead] 

 

FOR IMMEDIATE ATTENTION 

[Date] 

[Tenant's Name] 

[Tenant's Address] 

Attention: [State Tenant Point-of-Contact] 

 

 

Dear Sirs, 

 

INITIAL FIRE SAFETY INSPECTION (“FSI”) ON [STATE DATE] AT [STATE ADDRESS] (THE 

“PREMISES”) 

 

TENANCY AGREEMENT DATED [STATE DATE] (THE “TENANCY AGREEMENT”) 

INITIAL WARNING LETTER  

 

1. We refer to the Tenant Fire Safety Infringement Framework (the “Framework”) set out in the CAG Fire Safety 
Manual, which forms part of the Tenancy Agreement. 

 

2. We note that during the above FSI, the fire safety infringement(s) set out in the enclosed FSI Report were found 
at the Premises. 

 

3. We hereby GIVE YOU NOTICE to rectify the fire safety infringement(s) within seven (7) calendar days from the 
date of this letter. Failure to do so may lead to the issuance of demerit points and / or suspension-of-operations 
at the Premises, pursuant to the Framework.  

 
4. Once rectified, please send us documentary proof of the rectification. This may include timestamped 

photographs or other documentation confirming that the necessary corrective measures have been 
implemented. 

 
5. If you require any clarification on the above, you may contact CAG AES Fire Prevention Section at 6541-2535 or 

email at fire.safety@changiairport.com. Please note that the abovementioned timeline will continue to run 
regardless of any further correspondence. 

 

Thank you for your prompt attention to this matter. 

 

Sincerely, 

[Sender’s name and designation] 

Airport Emergency Service 

Changi Airport Group (Singapore) Pte Ltd 

 

enc. 

 

 

 

 

A-10 

  

mailto:fire.safety@changiairport.com


 

 
 

 

Final Warning Letter – Template B 
 

[CAG Letterhead] 

 

FOR IMMEDIATE ATTENTION 

[Date] 

[Tenant's Name] 

[Tenant's Address] 

Attention: [State Tenant Point-of-Contact] 

 

Dear Sirs, 

 

INITIAL FIRE SAFETY INSPECTION (“FSI”) ON [STATE DATE] AT [STATE ADDRESS] (THE 

“PREMISES”) 

 

TENANCY AGREEMENT DATED [STATE DATE] (THE “TENANCY AGREEMENT”) 

FINAL WARNING LETTER 

 

1. We refer to our Initial Warning Letter dated [state date], a copy of which is enclosed for reference.  
 

2. We note that you continue to fail, refuse and/or neglect to rectify the fire safety infringement(s] at the Premises 
as set out in the enclosed FSI Report. 

 

3. We hereby GIVE YOU NOTICE to rectify the above infringement(s) within seven (7) calendar days from the date 
of this letter, failing which you shall be issued [X] demerit points. 

 

4. We draw your attention to the Tenant Fire Safety Infringement Framework (“Framework”) set out in the CAG 
Fire Safety Manual, which forms part of the Tenancy Agreement. Under the Framework, if you accrue 10 or 
more demerit points within a calendar year, you shall be liable to immediately cease all operations at the 
premises until all outstanding infringements are rectified. 

 

5. Once rectified, please send us documentary proof of the rectification. This may include timestamped 
photographs or other documentation confirming that the necessary corrective measures have been 
implemented. 

 

6. If you require any clarification on the above, you may contact CAG AES Fire Prevention Section at 6541-2535 or 
email at fire.safety@changiairport.com. Please note that the abovementioned timeline will continue to run 
regardless of any further correspondence. 

 

Thank you for your prompt attention to this matter. 

 

Sincerely, 

[Sender’s name and designation] 

Airport Emergency Service 

Changi Airport Group (Singapore) Pte Ltd 

 

enc. 
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Notice of Demerit Points Letter – Template C 
 

[CAG Letterhead] 

 

FOR IMMEDIATE ATTENTION 

[Date] 

[Tenant's Name] 

[Tenant's Address] 

Attention: [State Tenant Point-of-Contact] 

 

Dear Sirs, 

 

INITIAL FIRE SAFETY INSPECTION (“FSI”) ON [STATE DATE] AT [STATE ADDRESS] (THE 

“PREMISES”) 

 

TENANCY AGREEMENT DATED [STATE DATE] (THE “TENANCY AGREEMENT”) 

NOTICE OF DEMERIT POINTS 

 

We (“CAG”) refer to the FSI, to our Initial Warning Letter dated [state date], and to our Final Warning Letter dated 

[state date], copies of which are enclosed for reference.  

 

We note that you continue to fail, refuse and/or neglect to rectify the fire safety infringement(s) at the Premises as set out 

in the enclosed FSI Report.  

 

In accordance with the Tenant Fire Safety Infringement Framework (the “Framework”) set out in the Changi Airport 

Fire Safety Manual (which forms part of the Tenancy Agreement), you are hereby issued [X] demerit points for the 

aforementioned fire safety infringement(s). You now have [X] demerit points. 

 

We hereby GIVE YOU NOTICE to rectify the above infringement(s) within seven (7) calendar days from the date of 

this letter, failing which you shall accrue additional demerit points per infringement for each period of seven (7) 
calendar days or part thereof that the infringement(s) remain unrectified from the date of this letter, without further 
notice to you. Under the Framework, if you accrue 10 or more demerit points at any time within a calendar year, you 
shall be liable to immediately cease all operations at the premises until all outstanding infringements are rectified. 

 

Once rectified, please send us documentary proof of the rectification. This may include timestamped photographs or 

other documentation confirming that the necessary corrective measures have been implemented. 

 

Please take note that, pursuant to the Framework, any further infringement(s) while you have 10 or more demerit points 

will result in suspension of your operations at the Premises. 

 

If you require any clarification on the above, you may contact CAG AES Fire Prevention Section at 6541-2535 or email 

at fire.safety@changiairport.com. Please note that the abovementioned timeline will continue to run regardless of any 

further correspondence. 

 

Thank you for your prompt attention to this matter. 

 

Sincerely, 

[Sender’s name and designation] 

Airport Emergency Service 

Changi Airport Group (Singapore) Pte Ltd 

 

enc. 
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Notice of Suspension of Operations (after 10 demerit points) – Template D 
 

[CAG Letterhead] 

 

FOR IMMEDIATE ATTENTION 

[Date] 

[Tenant's Name] 

[Tenant's Address] 

Attention: [State Tenant Point-of-Contact] 

 

Dear Sirs, 

 

INITIAL FIRE SAFETY INSPECTION (“FSI”) ON [STATE DATE] AT [STATE ADDRESS] (THE 

“PREMISES”) 

 

TENANCY AGREEMENT DATED [STATE DATE] (THE “TENANCY AGREEMENT”) 

NOTICE OF SUSPENSION OF OPERATIONS 

 

We (“CAG”) refer to the above FSI, to our Initial Warning Letter dated [state date], and to our Final Warning Letter 

dated [state date], copies of which are enclosed for reference.  

 

We note that you continue to fail, refuse and/or neglect to rectify the fire safety infringement(s) at the Premises as set out 

in the enclosed FSI report. 

 

In accordance with the Tenant Fire Safety Infringement Framework set out in the Changi Airport Fire Safety Manual 

(which forms part of the Tenancy Agreement), you are hereby issued [X] demerit points for the aforementioned fire 

safety infringement(s) and have thus accrued 10 or more demerit points within the calendar year. You now have [X] 

demerit points. 

 

As such, we hereby GIVE YOU NOTICE that all operations at the Premises shall be suspended forthwith until all 

outstanding fire safety infringements at the Premises have been rectified. 

 

Once rectified, please send us documentary proof of the rectification. This may include timestamped photographs or 

other documentation confirming that the necessary corrective measures have been implemented.  

 

Please take note that, pursuant to the Framework, any further infringement(s) while you have 10 or more demerit points 

will result in suspension of your operations at the Premises. 

 

If you require any clarification on the above, you may contact CAG AES Fire Prevention Section at 6541-2535 or email 

at fire.safety@changiairport.com. Please note that the abovementioned timeline will continue to run regardless of any 

further correspondence. 

 

Thank you for your prompt attention to this matter. 

 

Sincerely, 

[Sender’s name and designation] 

Airport Emergency Service 

Changi Airport Group (Singapore) Pte Ltd 

 

enc. 

 

 

 

 

A-13 

mailto:fire.safety@changiairport.com


 

 
 

 

 

Notice of Suspension of Operations (immediate, for High-Risk infringement, subject to Commercial concurrence / 

FSC approval) – Template E 

 

[CAG Letterhead] 

 

FOR IMMEDIATE ATTENTION 

[Date] 

[Tenant's Name] 

[Tenant's Address] 

Attention: [State Tenant Point-of-Contact] 

 

Dear Sirs, 

 

INITIAL FIRE SAFETY INSPECTION (“FSI”) ON [STATE DATE] AT [STATE ADDRESS] (THE 

“PREMISES”) 

 

TENANCY AGREEMENT DATED [STATE DATE] (THE “TENANCY AGREEMENT”) 

NOTICE OF SUSPENSION OF OPERATIONS 

 

We (“CAG”) refer to the above FSI. We note that during the FSI, High-Risk fire safety infringement(s) and/or 

infringements which pose immediate danger to life and/or property as set out in the enclosed FSI Report were found at 

the Premises. 

 

In accordance with the Tenant Fire Safety Infringement Framework set out in the Changi Airport Fire Safety Manual 

(which forms part of the Tenancy Agreement between you and us), you are hereby issued [X] demerit points for the 

aforementioned fire safety infringement(s) and have thus accrued more than 10 demerit points within the calendar year. 

 

As such, we hereby GIVE YOU NOTICE that all operations at the Premises shall be suspended forthwith until all 

outstanding fire safety infringement(s) at the Premises have been rectified. 

 

Once rectified, please snd us documentary proof of the rectification. This may include timestamped photographs or other 

documentation confirming that the necessary corrective measures have been implemented.  

 

Please take note that, pursuant to the Framework, any further infringement(s) while you have 10 or more demerit points 

will result in suspension of your operations at the Premises. 

 

If you require any clarification on the above, you may contact CAG AES Fire Prevention Section at 6541-2535 or email 

at fire.safety@changiairport.com. Please note that the abovementioned timeline will continue to run regardless of any 

further correspondence. 

 

Thank you for your prompt attention to this matter. 

 

Sincerely, 

[Sender’s name and designation] 

Airport Emergency Service 

Changi Airport Group (Singapore) Pte Ltd 

 

enc. 
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Notice of Suspension of Operations (after accruing 10 points through extended delays) – 
Template F 

 

[CAG Letterhead] 

 

FOR IMMEDIATE ATTENTION 

[Date] 

[Tenant's Name] 

[Tenant's Address] 

Attention: [State Tenant Point-of-Contact] 

 

Dear Sirs, 

 

INITIAL FIRE SAFETY INSPECTION (“FSI”) ON [STATE DATE] AT [STATE ADDRESS] (THE 

“PREMISES”) 

TENANCY AGREEMENT DATED [STATE DATE] (THE “TENANCY AGREEMENT”) 

NOTICE OF SUSPENSION OF OPERATIONS 

  

We (“CAG”) refer to the above FSI.  

  

We further refer to our Notice of Demerit Points dated [state date]. We note that you have failed, refused and/or 

neglected to rectify all the infringements set out in the FSI Report for a period of [X] calendar days from the date of the 

Notice of Demerit Points, and that you continue to fail, refuse and/or neglect to rectify said infringements. 

  

In accordance with the Tenant Fire Safety Infringement Framework set out in the Changi Airport Fire Safety Manual 

(which forms part of the Tenancy Agreement between you and us), you are hence hereby issued [X] demerit points for 

the aforementioned fire safety infringement(s) and have thus accrued more than 10 demerit points within the calendar 

year. 

  

As such, we hereby GIVE YOU NOTICE that all operations at the Premises shall be suspended forthwith until all 

outstanding fire safety infringement(s) at the Premises have been rectified. 

  

Once rectified, please send us documentary proof of the rectification. This may include timestamped photographs or 

other documentation confirming that the necessary corrective measures have been implemented.  

  

Please take note that, pursuant to the Framework, any further infringement(s) while you have 10 or more demerit points 

will result in suspension of your operations at the Premises. 

  

If you require any clarification on the above, you may contact CAG AES Fire Prevention Section at 6541-2535 or email 

at fire.safety@changiairport.com. Please note that the abovementioned timeline will continue to run regardless of any 

further correspondence. 

  

Thank you for your prompt attention to this matter. 

  

Sincerely, 

[Sender’s name and designation] 

Airport Emergency Service 

Changi Airport Group (Singapore) Pte Ltd 

  

enc. 
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Appendix 1-3 – Summary of Fire Safety Requirements for CAG Owned / Managed Properties 
 

Date:  

To: Head [Fire Prevention Section] 

 

       
   

Through: OPC 'A', 'B', 'C' Coy* 
  

         
   

CHANGI AIRPORT GROUP 

AIRPORT EMERGENCY SERVICE 

FIRE SAFETY INSPECTION CHECKLIST   
       

Location of Inspection*:  
 
T1/ T2/ T3/ T4/ T4 Ramp Tower/ CAB C/ CAB D/ CAB E/ Megaplex 1/ ECC2/  
 
Others: Please specify:  

Date & Time of Inspection:  

Inspecting Officer  
(Designation/ Name):   

 

Tenant and Unit No:      

Official Telephone No:      

E-Mail address:   

Inspection carried out in the 
presence of:                          

 

Type of occupancy*:  
 
Office/ Shop/ Lounge/ F&B outlet/ Warehouse/ M&E Room/  
 
Others: Please specify:   

Name of Manager/ Staff to 
contact in case of fire:      

 

Protection System*:  
 
 
Sprinkler/ Gas Flooding System / Smoke Detector/ Heat Detector/ Flame Detector/  
Wet Chemical System/ Gas Detection System/ Kitchen Fire Suppression System 
 
Others: Please specify:  
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*Please circle where applicable 

Please Tick √: C: Compliance/ NC: Non-Compliant/ NA: Not Applicable 

1 
Fire Detection and Protection 

Systems 
C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

1.1 A clear space of 0.5m (Warehouse - 

1m) is maintained between the top 

of storage goods and false ceiling or 

lowest M&E System. 

   
Goods to be 

removed. 
 

1.2 Objects are not hung on the 

sprinkler heads. 
   

Objects to be 

removed. 
 

1.3 Detectors/sprinklers are not covered. 
   

Obstruction to be 

removed. 
 

1.4 Detectors are not loose from 

mounting or damaged. 
   To be rectified  

1.5 

  

Detectors/sprinklers are not painted 

over.    

Paint to be 

removed from 

detectors/sprinklers 

 

1.6 MCP shall be free from any physical 

and visual obstruction and intact 

with proper casing, the breakglass 

shall be aligned and not tampered 

   
Objects to be 

removed. 
 

2 Passive Fire Safety Measures C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

2.1 
Access to EXIT doors and escape 

routes are not obstructed. 
   

Objects to be 

removed. 
 

2.2 

EXIT doors are not locked or 

latched. (Unless linked to fire alarm 

or a one-way lock mechanism door) 

   
EXIT doors to be 

unlocked. 
 

2.3 

EXIT signs are lighted.                                                                           

[unless self-luminous exit sign 

(affixed with a radioactive symbol)] 

   
EXIT signs to be 

lighted 
 

2.4 
Fire doors are kept closed (unless 

linked to fire alarm system) 
   

Fire door to be 

closed. 
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2.5 Fire Shutters are not obstructed     
Obstruction to be 

removed.  
 

3 
Fire extinguisher / Hosereel 

(Serviced Annually) 
C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

3.1 

Fire extinguishers are visible, 

unobstructed or clearly indicated 

when enclosed in a cabinet. 

   
Extinguishers to be 

correctly installed  
 

3.2 

Fire extinguishers are fully charged, 

within servicing period (annually) 

and labeled. 

   
Extinguishers to be 

replaced / serviced. 
 

3.3 
Adequate fire extinguishers are 

available in the premises. 
   

To provide 

additional fire 

extinguishers as 

per recommended 

calculations. 

 

3.4 

Hosereel, dry riser or their cabinets 

shall not be obstructed or used as 

storage place.  

   

Obstructing or 

stored items to be 

removed. 

 

3.5 
Hosereels are within servicing 

period (annually) 
   

Hosereels to be 

serviced. 
 

3.6 
Hosereel signage is installed on the 

cabinets. 
   

To install hosereel 

signage. 
 

3.7 
Fire extinguisher / Hosereel cabinets 

are in good condition. 
   Cabinet to be fixed.  

3.8 
DR Landing valve cabinets to have 

at least one standby fire hose 
   

Missing hose(s) to 

be replaced. 
 

4 Housekeeping of premises C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

4.1 No accumulation of rubbish inside 

the premises, at the doorway, 

passageway and stairwells. 
   

Rubbish to be 

cleared. 
 

4.2 Goods are not stacked haphazardly 

in the storeroom. 
   

To tidy the goods 

in the store. 
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5 Prohibited items in premises C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

5.1 Flammable liquids are not stored in 

the premises. (Except with official 

AES approval) 
   

To remove 

flammable liquids. 
 

5.2 LPG cylinders are not kept in the 

premises.    
To remove LPG 

cylinders.  
 

5.3 No burning / naked flame (oil lamp, 

candle etc.)    

To remove or 

change to electrical 

type 

 

6 Electrical fixture C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

6.1 

Electrical fixtures, switches and 

sockets and exposed wiring are not 

defective or damaged. 

   

Defective / 

damaged electrical 

switches or sockets 

to be rectified. 

 

6.2 

Access to Distribution Board (DB) 

is not obstructed and closet is not 

used for storage purposes. 

   
To remove 

obstruction 
 

6.3 "DB Closet" signage posted.    To fix signage.  

6.4 
Electrical cords / wires are to be 

secured in conduits / trunking. 
   

Electrical wires to 

be covered by 

trunking. 
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7 Mechanical & Electrical Room C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

7.1 Diesel Tank Room: - 

a) No presence of oil or leakage    To be cleaned.  

b) Fueling inlet padlocked.    To be padlocked.  

c) "No Smoking" signs are 

displayed. 
   

To display “No 

Smoking" signs. 
 

d) Ventilation system is functioning.    To rectify the fault.  

         
7.2 Generator Room: - 

a) Battery bank terminals are 

protected by rubber covers.    

To provide rubber 

covers for the 

terminals. 

 

b) No accumulation of oil at fuel 

pump. 
   To be cleaned.  

7.3 HT/LT Switch Room: - 

Insulation mat provided. 
   

To provide 

insulation mat. 
 

7.4 Battery Room: - 

a) Ventilation system is functioning.    To rectify the fault.  

b) Battery & battery charging 

equipment in good condition. 
   To be serviced  

8 

Restaurant / Kitchen                                

Cleaning of Cooker Hood / Ducts 

(Regular Basis) 

C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

8.1 
Cooker hood is clean & free from 

grease 
   To be cleaned  

8.2 
Cooker hood filters are clean & free 

from grease 
   To be cleaned  

8.3 Record of cleaning    
To be produced for 

AES sighting 
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9 

Restaurant / Kitchen                       

Fire Suppression System 

(Serviced Annually) 

C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

9.1 
Discharge nozzles with nozzle 

seal/cap 
   

To replace the seal/ 

cap 
 

9.2 
Discharge nozzles are free from 

grease 
   To be cleaned  

9.3 
Regulated actuator assembly is 

visible and free from obstructions 
   

To remove 

obstruction 
 

9.4 Service label is attached.    
To attach service 

label 
 

9.5 Fusible links are free from grease    To be cleaned  

9.6 

Combustible items are not to be 

placed near cooking area which may 

result in fire. 

   
To remove 

combustible item. 
 

9.7 

No obstructions (e.g., Shelves) 

located within the cooking area 

affecting the effectiveness of the 

KFSS. 

   
To remove 

obstruction. 
 

9.8 

Remote manual pull station (MPS) 

is not obstructed and tampered seal 

is intact. 

   

To remove 

obstruction & 

replace seal. 

 

9.9 
Supply lines / pipe fittings are 

visually connected. 
   

To be inspected by 

maintenance 

contractor. 

 

9.10 Linkage to Fire Station & FMC.    

To be tested by 

maintenance 

contractor. 

 

9.11 
The KFSS last service date is within 

the limit 
   

To service the 

KFSS 
 

9.12 
Model / Type of Kitchen's Fire Suppression System: 

9.13 

Name of Service & Maintenance Company: 

9.14 

Date of Service:  Telephone No:  

9.15 
Maintenance Staff Name: 
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10 

Restaurant / Kitchen                          

Piped Gas System (Serviced 

annually) 

C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

10.1 Bypass valve is padlocked    
To padlock bypass 

valve 
 

10.2 Gas detectors are free from grease    To be cleaned  

10.3 Gas detectors are not damaged    

To be checked by 

maintenance 

contractor 

 

10.4 
Record of inspection by Licensed 

Gas Worker (LGW) 
   

To be produced for 

AES sighting 
 

10.5 Piped Gas System is linked to FMC    

To be checked by 

maintenance 

contractor 

 

      
   

11 

Restaurant / Kitchen                      

Non-CAG Fire Alarm Panel 

(Serviced Annually) 

C NC NA 

Corrective 

Action(s) for non-

compliance (if 

any) 

Done 

11.1 Linkage to Fire Station & FMC    

To be checked by 

maintenance 

contractor 

 

11.2 
Name of Service & Maintenance Contractor Company: 

11.3 
Date of service:  Telephone No:  

11.4 
Maintenance staff name (if any): 

         
 

12 Restaurant / Kitchen Fire Warden -  

12.1 
Appointed Fire Warden(s):   

Yes / No 

12.2 Name of Fire Warden (s): 

12.3 Number of Appointed Fire Warden (s) engaged:  

12.4 Number of Staff(s) engaged: 
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13 Fire Safety Awareness  

13.1 
AES hotline (Changi 6541 2525/ Seletar 6481 3377) was displayed prominently:  

Yes / No 

13.2 

Staff was able to provide the AES emergency hotline (Changi 6541 2525/ Seletar 

6481 3377) when questioned: 

Yes / No  

13.4 
Staff was able to demonstrate “PASS” method with a fire extinguisher correctly:  

Yes / No  

13.5 
Staff was able to identify the nearest MCP and explain its usage:  

Yes / No   

13.6 

Staff was able to explain on the Evacuation Procedures, Evacuation Route and the 

locations of the Emergency Assembly Area:  

Yes / No  

13.7 

Appointed Fire Warden(s) was able to explain his/her duties in an event of fire and 

evacuation:  

Yes / No  

  

14 Kitchen Fire Safety (Where Applicable) -  

14.1 

Staff was able to identify the Kitchen Fire Suppression System Manual-Pull 

station(s):  

Yes / No 

14.2 
Staff was able to demonstrate the correct steps for KFSS Manual Operations:  

Yes / No 

14.3 
Staff was able to explain the hazards of unattended cooking:  

Yes /No 

14.4 
Staff was able to list out the step "turning off" gas valves for stall closing:  

Yes/ No 

14.5 

Staff is aware of the requirements on having a minimum of two (02) operators on 

duty - (One to manage the stall front and another to manage the cooking area.) when 

cooking is involved:  

Yes / No 

14.6 

Staff was able to explain the potential risks of fire when leaving the pilot light on 

standby.  

Yes/ No 

14.7 

Staff was able to demonstrate the required steps during an event of a kitchen fire 

(activating the KFSS using the Manual-pull): 

Yes / No 

14.8 

Staff was able to explain the hazards of pouring water onto cooking oil fire. 

Yes/ No 
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15 
Observations / Remarks       

 (Include photo of findings) 
Recommendations 
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